Ilpunoxenue Nel
K IpHKa3y MyHHCTEpPCTBa KYNBTYpPBI
Poccuiickoi ®enepaunn

ot <M2015 Ne fof 527

MeTtonuyeckne pekOMeHAAUUH MO [IPOBEACHUIO HE3aBUCHMON OLIEHKH KavecTBa
OKa3aHHs yCIYr OPraHH3allHAMH KYJIBTYPHI
(ang opraHu3anui KyJbTypHl, yIpeAUTENEM KOTOPHIX ABIAeTCS MUHHCTEPCTBO
KyneTypHl Poccuiickoii ®epepariyn)

1. Hacrodmue MeToaudeckue pekOMeHAAUMH pa3paloTaHsl B HEMAX
peanuzauuu ctatbd 36.1 3axona Poccuiickoii ®epepauun ot 09.10.1992 Ne 3612-1
«OcHoBbI 3akoHOAaTenbeTBa Poccuiickoi Penepamnim o KynbType», U myHkTa 4 (1) miana
MeponpusiTHii Mo (GOPMHPOBAHMIO HE3ABUCHMOH CHCTEMBI OLIEHKH KadecTBa paboThI
OpraHH3alii, OKa3bIBAIOLIUX COLHANBHBIE YCAYTH, Ha 2013 - 2015 roast, yrBepKAeHHOTO
pacnopsokeHneM [paBurensctBa Poccniickoit ®eaepauuu ot 30 mapta 2013 r. Ne 487-p.

2. MeTtoauyeckne peKOMEHIALUWH HaNpaBlIeHBl Ha O0ecredYeHHe €IHHCTBA
OCHOBHBIX MOAXOJAOB H TpeGOBaHHI K OpraHHU3allid NMpOBENCHHSA HE3aBUCHMOMN OLIEHKH
Ka4yeCcTBa OKa3aHUs YCIyr OPraHu3alHAMU KYJIBETYPBI.

3. He3aBHucuMas OLleHKa Ka4yecTBA OKa3aHUA YCIYT OpraHU3AlMUSIMH KYJIbTYDBI
ABNAETC OAHOM W3 (opM OOIIECTBEHHOrO KOHTPO/SI H NPOBOAMTCA B LeAX
NpPeJOCTABIICHU IpakJaHaM HHGOPMAIUU O Ka4eCTBE OKa3aHHA YCIYT OpraHH3allusiMH
KYJIbTYPbl, a TAKXX€ B IEJLIX MOBBILICHUS KaueCTBa UX AEATENBHOCTH.

4, HezaBrcrmMas orneHka KauecTBa OKA3aHWA YCIYT OpraHHU3alHMsIMH KyJIbTYpDBI
NpeayCMaTPHABAET OLEHKY YCIOBHH OKa3aHHA YCIYT IO TAaKHM OOLIMM KPHTEPHAM, KaK
OTKPEITOCTE H AOCTYIIHOCTh HHpoOpManmu 00 OpraHM3aUHH KyJNBETYpbl; KOM(MOPTHOCTD
YCJIOBHIf TPeJOCTABICHUA YCIAYT U OOCTYNHOCTh HX MOJNYYEHWI; BpeMA OXHAAHHA
NpPeAOCTaBIEHUs YCIYTH; ROOpOXKENaTeNbHOCTh, BEXJIMBOCTh, KOMIIETEHTHOCTB
pabOTHHKOB OpraHU3alMH KyJBTYpbI; YIOBICTBOPEHHOCTH KaYeCTBOM OKAa3aHHs YCIYT.
s npoBeneHKs HEe3aBHCHMOM OIIEHKH HCIOJNB3YIOTCA NOKa3aTeld, XapaKTepH3YIOoLHe
oflie KPUTEpHH OLICHKM Ka4yecTBa OKA3aHWA YCAYT OPTraHH3alMAMH KYIBTYPHI,
YTBepXKACHHBIe mpukazoM MuHHCTepcTBa KyneTypel Poccuiickolt ®enepaumm oT
05.10.2015 Ne 2515 «OO0 yTBepXReHHWH TIOKasaTelell, XapaKTepU3YIOLIMX oOLue

KPHTCPHH OLICHKH KA4€CTBa OKa3aHHA yCJIyTl OpraHd3alHdsIMH KYJIbTYpPBD?.




5. B coOTBeTCTBUM C NPOTOKONOM 3acefaHud OOIMIEeCTBEHHOTO COBETa IPH
Mpunucreperse KynbTypsl Poccuiickoni ®@eneparuu Ne 4 ot 25.09.2014 ne3zaBucuMas
OLiEHKAa KayeCcTBa OKa3aHU4 yCIyr OpraHH3alHsAMH KyJIbTYpbl B OTHOIIEHHH OpraHu3aluii
KyJAbTYPHl, Y4YpeIMTeNeM KOTOpHIX sBIIeTCd MUHHCTEpPCTBO KyIbTyphl Pocchiickoi
®enepauun, npoBoautTcs OOLECTBEHHBIM COBETOM MNpH MHUHHCTEPCTBE KYJIBTYPHI
Poccuiickoit ®epepatinu (manee — O61IeCTBEHHEIH COBET).

6. HesaBncumas omeHka KadecTBa OKazaHHS YCIYT He MPOBOAMTCA B
OTHOILICHHHU:

- CO3JlaHus, UCTIONIHEHHS B HHTEPNPETAlMH [TPON3BEICHUAN INTEpaTyphl U UCKYCCTBA;

- opraHM3aluil KynbTyphl, BKIIOUCHHBIX B I[lepeuyeHp opraHmsanuil KyabTyphl, B
OTHOIICHHH KOTOPBHIX He IIPOBOMMTCH HE3aBHCHMAs OLEHKa OKa3zaHHA yclyr B cdepe
KyIbTypbl B COQTBETCTBHM ¢ MpHKa3oM MHUHHCTEpPCTBa KynIbTYpsl Poccuiickoii
Deneparuu ot 07.08.2015 Ne 2169 «O6 yTBepKIeHHH NepeyYHs OPraHU3alMii KyIbTYpHI,
B OTHOLIEHNH KOTOPHIX HE MPOBOAUTCA HE3aBUCHMAsA OLleHKa OKa3aHHA YCIyr B cdepe
KYJIBTYPBI».

7. Ilpn mpoBeleHHM HE3aBUCHMOHM OLICHKH KadecTBa OKa3aHHMA YCIYT
OpTaHM3ALMSIMH  KyJBTYpBl  HCTOJB3yeTcs  oOllemocTynHad HHbopManua o0
OpPraHM3ALUAX KY/IbTYpbl, Pa3MEILAeMasl B TOM 4HCiE B POpMe OTKPBITHIX AAHHBIX.

8. VnonHoMo4eHHbIe peaepanbHbie OpraHel TOCYJapPCTBEHHOH BIACTH, OpPraHbl
roCyJapcTBeHHOH BnacTH cyOwekToB Poccuiickoit ®denepaiun, opraHbl MeCTHOTO
CaMOYIIpaB/ieHHA U OPraHH3aLMH KyJIbTYpPBI:

-pa3MelaloT HHGOpMALMI0 O JESTENbHOCTH OpraHH3aluil KyJIBTYphl Ha CBOHX
opHUMANBHBIX caiiTax B ceTH «IHTEpHET» B COOTBETCTBHH ¢ MpUKa3oM MHUHHCTepCcTBa
KynbTyphl Poccutickoii ®enepanuu ot 20.02.2015 Ne 277 «O0 yTBep)kaecHHU TpeboBaHHii
K COEPXaHNIO H (opMe NpemocTaBleHHs HHPOPMAIUU O AEATENIBHOCTH OpraHM3aIHii
KYJNBTYPHEl, pazMellaeMoif Ha O(QULMANBHBIX CAHTAX YMOMHOMOYEHHOro (eAepalbHOro
opraHa MCIOAHUTENbHOR BIACTH, OPraHOB TIOCYAApPCTBEHHON BIAaCTH CYOBEKTOB
Poccuiicko#i Peaepany, OpraHoB MECTHOIO CaMOYNPAaBIICHUS U OpraHu3alii KyJIbTYpPH

B ceTH «VIHTepHeT», a TakxXe Ha OpHUIIMAIBLHOM caliTe 1Ji1 pasMelleHHs HHQopMaluU o
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roCyAapCTBEHHBIX U MYHHIHITANBHBIX YIpeXIeHUIX B ceTd MarepHer (www.bus.gov.ru)
cornacHo npukasy Munduna Poccun ot 21.07. 2011 Ne86H.

- 00ecreYnBaAOT TEXHHUYECKYI0 BO3MOXXHOCTh BhHIP@XEHHA MHEHHH MONy4aTelisMH
YCIIYT O KajdecTBe OKa3aHHUA YCIYr OpraHM3alliAMHU KyJIbTYphl HA CBOMX OGHLHAABHBIX
caiiTax B ceTH «HTepHET».

9. B nenax co3gaHMd YCIOBHU /I OpPraHd3alUMy MPOBEINCHHS HE3aBHCHMOH
OLICHKH KaiecTBa OKa3aHHA yCIyr OpraHu3allUsiMH KyJAbTypsl MUHUCTEPCTBO KyJAbTYphl
Poccuiickoit @eaepaliuu:

- IPOBOAUT MEPONIPUATHS Ui o0ecleyeHUs TEXHHUSCKOH BO3MOXXHOCTH BhIpaXKeHUA
MHEHUH MOdy4YaTeNnsiMH YCIYT O KayecTBE OKAa3aHUA YCIYyTl MOJABEIOMCTBEHHBIMH
OpraHu3alMAIMH KyJNETYpHl Ha CBOeM 0QHUHANBHOM caiite B ceTH «HTepHETY;

- ompejenseT OPraHH3allHIO, OCYIIECTBIAIOLUIYI0 cOop, o0oOlleHHe W aHaNH3
AHQOpMalMA © KayecTBE OKA33aHHA YCIYr MNOABEJOMCTBEHHBIMH OpraHH3allHAMH
KyJlbTypbl (Zanee — OIEPATOp) B COOTBETCTBHH C 3aKOHOAATENbCTBOM PoccHiickoi
®depepanuy o pasMelleHHY 3aKa30B JJ1s TOCYAApCTBEHHBIX U MyHHLIMITANBHBIX HYX,;

- IO pe3ynbTaTaM 3aK/IIOYEHHs rocyJapCTBEHHOrO KOHTPaKTa OQOPMISET pelleHHe
o0 ompeneNeHHU olepaTopa, OTBETCTBEHHOTO 33 HPOBEAEHHE HE3ABHCHMOM OLIEHKH
Ka4ecTBa OKa3aHUA YCIyT.

10. OO0wmecTBEHHBIH COBET:

- OTpeZieNAeT iepedHH OpraHu3auuil KyJIbTYphl, B OTHOIIEHHH KOTOPBIX IIPOBOANUTCA
He3aBHCHMaA OlIeHKa,;

- YYaCTBYET B ONIpEACCHIH ONepaTopa;

- OCYILECTBIIAET HE3aBHCHMYIO OLEHKY KauecTBa OKa3aHHMA YCIYT OpraHM3alMsAMH
KyTbTYpPHI ¢ y4eTOM HHPOPMALIUH, KOTOPYIO NIPEeJOCTABIAET ONEPATOp;

- OpeAcTaBnseT B MHHKYJIBETYpE PoccHE pe3ynbTaThl He3aBHCHMOH OLICHKH KauecTBa
OKAa3aHHA YCIYI OpTaHH3alUsSMH KYJbTYpBl, 4 TaloKe MNpelIoXeHWS o0 YIydlleHWH
Ka4eCcTBa UX AEeATENbHOCTH.

11. He3saBucumas olieHka Ka4ecTBa OKa3aHUA YCIYT OPraHH3aLUsIMH KyJIbTYphI B
OTHOILEHHH OJHHX U TEX K& OpraHMU3alMil NPOBOAUTCA He Jallle YeM OJHH pas B rox H He

peXe 4€M OMH pa3 B TPH roja.
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12. C yderoM ocoOeHHOCTel [HeATeNIBHOCTH OpraHuU3alud  KyJNbTYphl,
NpUMEeHseTC YHHPULIUPOBAHHAA MOAENE HE3aBUCHMOM OLIEHKH KaveCcTBa OKa3aHHs YCIIyT
OpPraHH3alHAMH KyJBTYPHl ¢ HCTIONIE30BAaHHEM ABTOMATH3HPOBAHHOH HHQPOPMAUOHHON
CHCTEMbI HE3aBUCHMOMH OLIEHKH Ka4ecTBa, paspabotanHoil MUHKynbTYpH Poccun.

13. Co6op, oboblieHne U aHaM3 HMHPOPMAILMM O Ka4decTBE OKa3aHUA YCIYr
OpraHU3alUAMH KYJIBTYPHl OCYILECTBIACTCA 110 TPEM OCHOBHBIM HalpaBICHHAM:

- H3y4eHHEe H OLeHKAa JAHHBIX, pa3sMEILEHHBIX Ha OPHLIHAILHOM CaliTe OpraHH3alliuu
KYJABTYPHI,

- U3YU€HHE U OLEHKA JaHHBIX Ha oHULIHaBHOM caliTe AJis pa3MelieHrs HHPOpMaliH
O TOCYHApCTBEHHBIX H MYHHUMNANIBHBIX YuUpekAeHHAX B ceTH «VIHTepHET»

www.bus.gov.ru;

- cOOp DaHHBIX H OLIEHKA YAOBJICTBOPEHHOCTH NMONYHATENeH yCIyT.

ITo ciocofy OLeHKM MOKa3aTeNnH AeMATCS Ha TPH TPYHIbL:

1) U3y4YeHHe MHEHHA monydarenei yenyr (tabnuma 1.1);
2) HaH4uKHe HHPOPMaLIMU Ha caiite www.bus.gov.ru (Tabnuna 2);
3) Hagugue HHPOpMaLKH Ha OQHULIHAIBHOM CaiiTe OpraHHU3alliK KyJbTYpPhl HIH

IIpH €r0 OTCYTCTBHH Ha caiite yupeauTess OpraHU3aliH KyasTypsl (Tabnuia 3).
Tabmuua 1.1

[Moxkazarenu, popMHupyeMbIe Ha OCHOBE U3YYEHHA MHEHHA Nony4varenei ycnyr

Myuxr E
AHHHIIA I'pynna
NpHKA3a Iloka3zaTean .
No2515 HIMEPeHHS | OpraHH3auuii
1 OTKPBITOCTD H AOCTYNHOCTD HHpOpMaULH 00
OPraHH3ALHH KYJIbTYPbl
1.3 Undopmuposanne ©  npexcrosmmx BeicTaBkax H (or 0 go 5 | Mysen
SKCTIO3UIMAX  OpraHM3alMH  KYJIBTYpbl. BupTyansHble | 6amtoB
SKCKYpPCHH II0 OpraHH3al|HA KyJIbTYpHL
1.4 HudopMupoBaHEe © NPeNCTOAMHX NpeAcTaBieHusx W |oT 0 go 7 | TeaTph
MOCTAHOBKAX HamioB
1.5 HWHdopMupoBaHHE 0 HOBBIX MEPOTIPUATHAX or 0 mo 7| KynbTypHO-
6amtoB JOCYTOBbIE
opraiusalun
2 KomdopTHOCTE yCOBRIE nNpegocTABIEHHE YOIYyr H
AOCTYNHOCTh HX NOJNYIeHHA
2.1 Ypopens komdopTHOCTH npebpmBanna B opranu3amus (ot O go 5 [ Bee
KyIbTYpel (MecTa JOiIs CHACHHA, rapAepob, umcToTa | 6awios OpraHU3aLuH
HOMEINeHHI ) KYJBTYPBI




INynkTr
Eananna I'pynna
fiprasa Hoxazareas H3MepeHHA | oprapM3auHii
Ne2515
24 Hanu4due OOMONHHTEABHEIX YCIIYT OpraHM3allHH KYAbTYpsl | oT 0 a0 8 | Mysew, TeaTphl
{MecTa 0BMeCTBEHHOTO HTAHMA, npoeefcHue | bawroB
HHTEPAKTHBHBEIX MIP, TeaTpalH30BaHHBIX MEPOIpPUATHH,
ay/\MOTHX)
2.5 CToRMOCTE AOIONMHUTENBHEIX YCHYT (KcepoxommpoBaHue, | oT 0 pmo 9 | Oubmmoteku
3aKka3 KHMrH B Apyroit 6ubmmoreke, WHGOpMHpoBaHHe o | 6ainoB
BO3BpaTe HY)XHOH KHUTH, BO3MOXHOCTB OTJIOKHTH KHHUTY)
2.6 TpancnoptHats ® nemlag  JOCTYNHOCTE  opraHuzanuy (ot 0 g0 5 | Bee
KYNbTYpEI Oaiutop OpraHf3aliH
KYJIBTYPHBI
2.8 VYRoOCTBO MNONB30BAHHMA  BNEKTPOHHBIMH  cepBucaMH, [ oT 0 mo 5 | Bce
NPEAOCTABNAEMBIMA YUPeXXICHHEM MNoceTATesM (B ToM | HamoB OpraHM3aLAH
YHCJIE H ¢ TOMOIIBIO MOOHJIBHBIX YCTPOHCTB) KYJIBTYPHL
2.9 KauectBo u coaepxanHue moiurpadpudeckux Marepuanos |oT 0 go 9 [ reatpsl
opragH3anmii KylIbTypsl (mporpamm, 6YKi1eToB, uaepos) OayuioB
3 BpeMa 0:kHIAHHSA IPEIOCTABICHHA YCIYTH
3.1 Y no6eteo rpaduka paboThl OpraHu3alliHi KyJIBTYPh or 0 mo 7 |Bce
6amwnoB OpraHH3aluH
KYJIBTYPHL
3.2 ¥ pobero npoueayps! NOKYNKH (OpOHUPOBaHHA) OHIETOB or 0 mo 7 | TeaTpsl, My3eH
6annoB
33 [IpocToTa/ymo0cTBO 3CKTPOHHOTO KaTaiora or 0 go 7 | 6ubamoTekH
Gannos
4 Jo0pokenaTeIbHOCTb, BeXRJIHBOCTb, KOMIETEHTHOCTH
PatoTHHKOB OPrANH3ALIEH KYJLTYPbI
4.1 JobpoxenarenbHOCTh, BENUIMBOCTE H  KOMIETEHTHOCTH | oTr 0 go 7 | BCe
NepcoHaa OpraHu3alliy KyJIbTYPSI bamios OpraHH3alHn
KyJIbTypbl
5 Ya0BNeTBOPCHHOCTD KAY9ECTBOM OKASAHHR YCJIYT
5.1 YpoBeHb yAOBNETBOPEHHOCTH Ka4eCTBOM OKasaHus yemyr |oT 0 mo 5 | Bece
OpTraHH3alHH KYIbTYPEI B OEJIOM bamnos OpraHH3alHu
KYJABTYPBI, 33
HCKIIYECHNEM
TEATPOB
5.3 KagecTBo npoBeieHHA SKCKYpCHHA or 0 mo 4 |mysen
: Hannos
54 Paznoobpazne 3kcno3ului opranu3alliyd KyAbTYpbI or 0 go 2 |mysen
Gamios
5.5 Hanuuue uH$opMallni 0 HOBBIX H3TAHUAX ot 0 go 10 | OnGnHoTeKH
OannoB
5.6 Pa3znoo0pazue TBOpUECKHX IpyMI, KPYXXKKOB 0 HHTepecaM | 0T 0 @0 9 | KyIbTypHO-
bannoB JOCYTOBBIC
OpraHH3alux
5.7 KauecTBo nmpoBeaeHHs KyIbTYpHO-MAcCOBRIX Meponpuataii | oT {0 mo 10 | kymsTypHO-
Sanop IOCYTOBEIE
OpraHM3alun
[Moxazarend tabnHup 1.1 GopMHPYIOTCA BPH OCYMSCTBASHHH PacdeTa YPOBHA YROBNETEBOPEHHOCTH KAYECTBOM YCIYT B

COCTEETCTEHH ¢ PazaenoM 4 JIpwiokeHusa 1 k HACTOAMNM MeTOAHIECKHM PEKOMEHAALIHAM.




OcHoBHBIE KaHaIbl cOopa HH(pOpMalMH OT MOJydYaTeNed YCIyr, OKa3sbIBAEMBIX
OpraHM3alUAMH KYJIbTYPBI:

1) UHTepHeT-KaHaL

CGop olLeHOK YAOBIETBOPEHHOCTH TIONTy4aTeNnel yciyr KaieCTBOM OKa3aHHs YCIYT
OpraHM3aLMAMHU KYJIbTYPBl OCYIIECTBIACTCA MyTeM 3amonHeHHs B cetd «HMHtepher»
CHeUHATU3HPOBAHHEIX GOPM onpoca (aHKeT).

2) Bumker Ha caiiTe OpraHN3aIUKd KyNIbTypBL.

COop OLEHOK OCYILECTBIAETCA [P MOMOLIM BH/DKETa — CHELHMAIBHOrO pasjena,
pa3MellaeMoro Ha caliTe OpraHH3aluu KyAbTYphl, [ OJNb30BaTe/lb CMOXKET OTBETHTD Ha
BOMPOCH! aHKETHI.

3) InekTpoHHAas MOYTA.

COop OLICHOK YAOBNETBOPEHHOCTH IONydaTeNe yCIyr KaueCTBOM OKa3aHUs YCIyr
OpraHu3alUAMU KyNbTYPbl OCYIIECTBIIAETCA ITYTEM OTIIPaBKH ONEPATOPOM ECKTPOHHOIO
coolrueHns ¢ GopMOH aHKETHI MUl 3alONHEHHA IOTyYaTesieM YCIYrd U TOCIHeAyIoueH
OTNpaBKON 3alMONTHEHHON aHKeTHl omeparopy no IeKTpoHHoi mnoure. Mcnonbsosanue
KJIWEHTCKOH 0a3pl, HMeWlIeHcs B  pacHOpsDKEHHH OpraHW3aluM  KYJIbTYpPBI,
OCYLIECTBIIAETCA TOJBKO C COTTIACHA AaHHOI OpraHW3aLHMu.

4) Omnpoc no tenedony.

Co6op OLEHOK YIOBIECTBOPEHHOCTH MOMy4aTeNel yCuyr KaueCTBOM OKa3aHHS yCIIyT
OpTaHU3ALMAMH KYJIBETYpbl OCYILECTBIAETCA ONEpaToOpoM IyTeM OIpoca MO Tele(pOoHY
nojiy4arenei ycnyr KOHKpETHBIX OpraHu3auuii KyabTypel. Mcnonb3oBaHHe KIHEHTCKOH
6a3bl, UMelomIeHca B pacOpsKCHHAN OpTaHH3aLUH KyNETYPhl, OCYILECTBIAETCA TONBKO C
COIJIaCHs JAHHON OpraHH3aliH.

5) YcraHOBKa TEpMHHANA B OpraHU3alMH KYJIbTYpEI.

TepmuHan npeacraBmieT co00l HHTEPaKTHBHOE YCTPOHCTBO, MO3BOJIAIOLLEE
NOJNydaTeNllo OLIGHHTh KayecTBO YCHYT, HEMOCPEACTBEHHO HAXOIACh B OpPraHHM3alu{
KyJbTYpbl. T€pMHHAN OCHAILEH CCHCOPHBIM 3KpPaHOM, HA KOTOPOM BBIBOAATCA BONIPOCHl ¥
IpeACTaBIeHa BO3MOKHOCTD MOMYYaTeio YCIYrH OTBETHTH Ha AAHHBIe BONPOCHL.

6) JInuHelii onpoc (COLUHONOTHYECKOE HCCIeIOBaHNE).

Kanansl c6opa nHpOpMaK pa3iuvaloTe MeXIy co0oi o CTeneHu JOCTOBEPHOCTU



MoMy4yaeMbIX HAHHBIX, [0 CTOMMOCTH H IO CTENeHH AOCTYIHOCTH IUIA HAacCeNeHUN
(tabnmuna 1.2). Ouenkn pamxupyiorca otr 1 go 5, rae 1 — odyeHBb MWIOX0, a 5 — O4YEHB
xopoluo. YeM BhIlle HTOroBas OLEHKA, TeM NpPEANIOUTHTEebHEE KaHal cOopa JaHHBIX MO

COOTHOIICHHIO [ICHa-Ka4YCCTBO.

Tabnuua 1.2
YpoBeHb J0CTOBEPHOCTH KaHAIOB ¢0opa HHPOPMaLH
Kanan cbopa maHHBIX HocTynHocTh CronmocTh YpoeeHb Urorosas
JUIS HAacCNICHUA | OJ{HOM aHKETHl | JOCTOBEPHOCTH | OLICHKA
OLIEHOK
1 2 3 4 5=2+3+4
TepMuHan B  OpraHH3alHH 5 4 4 13
KYJIBTYPHI
Onpoc no Tenedony 5 3 4 12
JInyHrIi ollpoc 5 1 5 11
MeKTpOHHAA TIOYTA 3 3 4 10
BumxeT Ha cafite Opranu3alux 2 5 2 9
KYNbTYPHI
HHrepHeT-KaHAT 1 5 )\ 7

Hcnonb3oBaHue METOOB COMOIOTHH (Tene(OHHBIH ONMpoC ¢ HCNONB30BaHUEM 0a3bl
MONYy4aTeNied, HHTepBbIO) ABIAIOTCA Hanbonee P PpeKTHBHBIME, OJHAKO TPYAOEMKOCTh U
BBICOKAs CTOMMOCTD 3THX METO/I0B HE IIO3BOJIAIOT IPOBOAUTE MACIITAOHBIX U JJIUTEIHHBIX
uccneaoanuil. MHTepHeT-KaHA, BUDKET U TEPMHHANDI, YCTAHOBICHHBIE B OPraHH3aLUAX
KyJBTYPHl, IO3BOJAIOT MPOBOAUTH HE3ABHCHMYIO OLEHKY IUTHTENIEHOE BpeMs, MTONYYHTh
JOCTaToyHo Oonblnoe KOJHYECTBO AaHKET, 3aMONHEHHBIX MONy4aTelnsaMu YCIYyT, ¢
HaUMEHbIIMMH 3aTpaTaMd. [Isi MOBBILICHHA JOCTOBEPHOCTH NONYYE€HHBIX OLEHOK
peKOMeRIyeTcs UCTIONb30BaHUEe COUETAHHS BceX KaHAIOB cOopa HHGOpMaI[iH.

Jbia nomyuenus oOBEKTHBHOH KapTHHB! YAOBAETBOPEHHOCTH TOMyYaTeNeil yciyr
KadecTBOM OKAa3aHHSA YCIYI' OpraHu3alUsMH KyJbTypbl PEKOMEHIYETCA BCe THIIBI
opraHu3alluff KyJbTypbl pasfienuTs Ha 3 rpynmsl B 3aBHCHMOCTH OT KONHYECTBA
nojyYaTened yciyr, OKa3blBaeMBIX OpTaHH3alMsAMH KYJBTYpPbl, U IUIA Ka)KOOH TPYIIIBI

OnpeeNuTh HeOOX0AUMOe KOMMYecTBO cOOHpaeMbIX aHkeT (Tabauma 1.3):




Tabnuna 1.3
I'pynna opranusaumii KyabTyphl
Ipynna opranHsaum [Tapamerpm Konnuectso anket
KYJbTYPHI
Maupie opranu3zauuu | Konduecteo mnomyvareneit ycayr B | 100-200
KYJBTYPBI Mecal He Gonee 2000
Cpennne oprann3auuy | Kommrectso mnonyvareneit yemyr B | 400-500
KyJbTYpbl Mecsl ot 2000 xo 7000
Kpynseie opranusanud | KomuuectBo mnonygareneit yemyr B | 1000-2000
KYJIbTYpBI Mmecal Sonee 7000

Takum 06pa3zoM, U H3MePEHHs OLICHKH YAOBJIETBOPEHHOCTH MOTpeOuTeNel yCIIyr

KavieCTBOM OKa3aHHUA YCIYr' OpraHH3aluiAMH KYJIbTYpPhl CIEOYET OIPEAEIUTDH

KOMOHHALIHIO,

OIITHMAJTBHYIO JAJ1A KOHKPCTHOT'O

yupesxxieHus BRJIFOYAIOLIYIO
HeoOXOAUMOe KOJHYECTBO AHKET A ¢Oopa H METOIB! HX MOMYYESHHS, ¥ TIO3BOJIAIONIYIO
NMpeaOCTaBUTh Ka4eCTBEHHBIC Pe3yNbTaThl PH aACKBATHOM PacXOMOBAHUH OIOMKETHBIX
CpEINCTB.

Tabmuna 2

[Tokasarenu, popMupyeMble Ha OCHOBE aHanM3a HHpopMaIH Ha caiite www.bus.gov.ru

[TynkT
Y Easnuna I'pynna

fpHKasa Hoxasarexs H3MEpPCHHA oprasu3anui

Ne2515

) OTKpBITOCT W JOCTYNMHOCTE  HHpOpMaiHHa 00
OpPraHH3aLHH KYJBTYPh

1.2 Wadopmanuss o0 BBOIONTHEHMHM rocyaapcTBeHHoro/ (ot 0 mo 7 | Bee
MYHHIMOQILHOTO 3ajaHMsi, OTYET O pe3ysibTarax | Sawios OpraHM3alyn
AEATCIIBHOCTH OpTaHA3ALHHE KYIbTYPEI KYJIbTYPBI

[Moxazatenu Tabmuubl 2 GOPMHpPYIOTCA NPH OCYIRECTBICHHH pacyeTa YPOBHSA YAOBICTBOPEHHOCTH
Ka4eCcTBOM YCIYT B COOTBETCTBHH ¢ Paszpmenom 3 [lpunoxeHus 1 K HaCTOAIMM METOAHYECKHM

PEeKOMEHIALUAM.
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Tabmuua 3

[Mokasatenu, popMupyeMEBIe HA OCHOBE aHAIN3a HH(POPMALIUN Ha OQULHAIEHOM caiiTe

OPraHMU3aIU KYIETYPbI

IMysxT
NpPHKA3A

Ne2515

Ioxkazatens

Eaunnnoa
H3MepeHHS

I'pynna
opranmsanMii

1

OTKpBLITOCTE H  AOCTYNHOCTh HHPopMamum o6
OPTraHM3aIHH KYJLTYPbI

1.1

[TonHoe M cokpameHHOE HAUMEHOBAHHE OpPTaHH3ALHH
KYJBTYPHL, MECTO HAXOXKICHHUS, OYTOBBIA afipec, cXeMa
npoe3fa, aipec OJNEKTPOHHOH MOYTH, CTPYKTypa
OpraHM3allMKd KyJbTYpPBl, CBeAcHHA 00 yupeauTene
(YIpEAHTENAX), YUPEARTEIbHEE JOKYMEHTHI

or 0 mo 5
6annon

BCE
OpraHU3aLHH
KYJNBTYPBI

KomopTHOCTD YC/IOBHH NpeAoCTAB/IEHHS YCIYT H
AOCTYNHOCTh HX NOJY9eHHS

Ilepevenr ycnmyr, MpeOCTaBIACMBIX OpraHH3aliiei
KyJIbTypbl. OrpaH#HYeHHs O ACCOPTHMEHTY YCIYT,
orpaHuYeRHs 1o noTpebuTeNaM yeayr. JonoasnteabHble
YCJIYTH, MpPENOCTABIACMble OpraHusanueif KyJbTYpHI
Yemyrn, nDpeaocTABAAEMBIC Ha  IUIATHOH  OCHOBE.
CrouMocTh YCIIYT. [Ipenocrasnenne
MpPEHMYINECTBEHHOIO TIpaBa IIOJb30BaHHA YCIYraMH
yVUpeXaeHUS

or 0 pmo 5
daUIoB

BCE
OpTaHH3alHH

KYRbTYPEI

2.3

CoxpaHeHHe BO3MOXHOCTH HABHIAUWMH [0 caliTy IpH
OTKIOYEHHH TpapUUecKUX 31eMEeHTOB odopMICHHA
caliTa, KapThI cailita. Bpema nocTynHOCTH HHpOpMALMH C
yU€TOM NepepbiBoB B pabore caiita.

Hannune HesaBUCHMOH CHCTEMBI ydeTa mNOCEMEHHH
calitTa. PackpeitTne uHGOpPMAaLHH HE3aBHCHMON CHCTEMBL
y4eTa nocenicHUi catita. Hamiyne BCTpOSHHOH CHCTEMBI
KOHTCKCTHOrO TOHCKa Mo cafity. becnnatHocts,
JOCTYNHOCTh HH(popMallHM Ha calite. OTCyTCTBHE
HapylleHH# oToOpaxkeHUA, (POPMATHPOBAHHA HMIH HHBIX
depekrop uHHPOpManMu Ha caifite. JlaTa H Bpems
pasMeleHHs HHpopMalMH,

Hoctyn k paspaemy «HesaBAcHMas omeHka KadecTBa
NPENOCTABNIEHUA YCIYT» JOMKEH OBITh 00ecHeueH He
Gonee ueM 3a 2 mepexola Mo caiTy ¢ HCNOAb30BaHHEM
MEHK) HaBHTALHH

or 0 mo 5
6amwnoB

BCE
OpraHU3aiunH
KYJBTYpPHI

2.7

Hanuune 2nekTpoHHBIX OHIeTOB / HANKMHHE SNEKTPOHHOTO
OpOHHpOBaHHA OHIIETOB / HANIMYHeE NEKTPOHHOI odepeH
/ HaMMYME BNEKTPOHHBIX KAaTaloroB /  Hanuvxe
ANEKTPOHHBIX JOKYMEHTOB, JOCTYIHBIX A4 NOJy4eHHS

or 0 mo 5
6annos

BCE
OpraHH3aluH
KYJIbTYpbi

Jo0pokesIaTelbHOCTE, BeXTHBOCTD, KOMIIETEHTHOCTD
PA0OTHHKOB OPTAHH3AIME KYJAbLTYPbI

(DaMWIMH, HMEHA, OTYECTRA, JO/KHOCTH PYKOBONALIETO
COCTABA OPraHH3ailHH KYJBTYpHl, €& CTPYKTYPHBIX
nogpazaencHuii ¥ GUIHANOB (MPH HX HANHYHH), PeXUM,
rpaguk paboThl; KOHTakTHEle TenedoHBl, azpeca
MEKTPOHHOM  TMOYTHL,  pasAea Uil HanpaBIeHHSA

or 0 nmo 7
bamros

BCE
OpraBu3aunH
KYJBTYpHI
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IMynxr

npHKa3a Iokazatean Enununa I'pynna 3
Ne2515 H3MepeHHd | opraHm3ammii

OpeUIoAKEHUA MO  yAydIIeHHIO  KayecTBa  yCIyT
OpraHH3aluA

5 YH.OBJ'ICTBOpeHHOCTB Ka4q¢CTBOM OKAZAHHA YCIOYT

52 [Topsanok oueHKH KawyecTBa paboTel opranm3anmHH Ha |oT 0 mHo 6 | Bce
OCHOBAaHHN ONpeeNeHHBIX KpHTepHeR 3(dekTHBHOCTH | 6anion OpTaHH3aLHH
paboTHI OpraHU3allnii, YTRePKACHHLI YIIOIHOMOUCHHBIM KYJILTYPHI
(encpabHEIM  OPraHOM  MCIONHHMTENBHOH  BIAcTH;
pe3YIbTaThl HE3ABUCHMOM OLIEHKH KauecTBa OKa3aHHA
YCHIYT OpraHH3alliAMH KYJIbTYPH, a Taloke NPeUIOKESHHA
00 yNyYDmIeHMH KadyecTBa HX JEATeABHOCTH; IVIAH IO
YIYYIIEHHIO KayecTBa paboTEl OpTaHH3AHH

IMoxazarenu Tabmuupl 3 GOpMHPYIOTCA MPH OCYIMIECTBIICHHH pacyieTa YPOBHA YAOBRETBOPEHHOCTH
Ka4eCTBOM YCAYT B COOTBeTCTBHM ¢ Pazmenom 2 IlpunoxeHus 1 K HacTOAIINM METONMYECKHM
PEeKOMEHAALAAM.

Pe3ynpraThl HE3aBUCHMOM OLEHKH TAaloKe MPEACTaBIAIOTCH ¢ pa3OHBKOH IO
criocobaM oleHku: cM. Tabuunsr 4.1, 4.2, 4.3.

Tabnuua 4.1
OueHka ypoBHA YAOBNCTBOPEHHOCTH KaYeCTBOM OKA3aHHSA yCIYT

flpunep 2anoRHeHIA: MEAMP (vaunenceanue op2aNU3ALUY KYABMYDY, & KOMOPOl NDOGOOUAICY OHENXa)

Jata u BpeMs OLEHKH 3HavyeHne OLEeHKH, OB Hrorosoe
Iloxaszarens 1* s Ilokazarens No* 3Ha4YeHHe, OaUIb
(cymma)
TIpumep zanonnenus Hugpopmuposanue | ... Hobpoxcenamenshocme,
0 nmpedcmonujux | (Opyaue SENCAUBOCTIL H

HPeOCMABReHWIX U | NOKA3AMENU ONA | KOMPEmeRmHoCcb
ROCHIAHOBKAX meampog  u3 | nepcoHana  OpIaRNZaYUN

{(maxc 7 6amnos) mabnuyw 1.1) Kyaomyper (maxc 7 barrnos)

20.11.2014-20.12.2014 65 6.4 51,9
21.02.2015 - 21.04.2015 6.2 63 50,5
HTOFO (CPCJIHCBBBGHICHHOC 3HAYEHHE 10 BCEM OLCHKAM 3a BCE nepnom,l) 317

¥ - B KauecTBe MoKasaTeNel 1A OleHKH HCTIONB3YIOTCA MTOKA3aTeNd U3 Tabimunn! 1.1 B 3aBHCHMOCTH OT
BUJIa OpraHH3alluH, Ui KOTOPOi MpoBomHTCA OLCHKA. DopMyXa s OUEHKH HTOTOBOIO 3HAYEHHA
npueeAcHb B pasaene 4 [puaoxkennd 1 Kk MeToRHUYeCKHM peKOMEHAALHAM.



i2

Tabnuua 4.2
OtneHka ypoBHS OTKPEITOCTU U AOCTYMHOCTU HHGOPMALHK OpraHN3alyH KyJIbTYphl Ha
OdunuanbHoM caiite U4 pa3MeIleHUA KHGOPMAILIMH O FOCY JapCTBEHHBIX H

MYHHLUNAIbHBIX yIpeKaAeHHIX www.bus.gov.ru *

Tlpumep 3anoauenun: meamp
(HAUMEHOSANUE OP2AHUITYIY KYRSIYPSI, 8 XOMOPOoii nposodunacs oyenka)

MaxkcumansHoe | PaxTHYeckoe
Haumenopanue nH$popMaLHoHHOro 00BekTa (TpeGoBaHus) SHICHHUC, bann | sHASCHHC, Gt
fIpumep 3anonnenun:
Obuyan ungpopmayun 06 yupexncoenun; i i
Hupopmayun o 2ocyoapemeennom 3a0aHUN HA MEXYU it PUHARCOBBIE 200, ] i
Huopmayun o  suinofwnenuu  20CYQUPCMGEHNO20  2A0AMUR 30 Oomyeminbiil i 0
Punancoeviii 200;
Hupopmayun o nrane Qunancoso-x03aicmeennon GeamervHOCMY HA Mexyuutl i !
200;
Hugopmayurn o zooosoi  Oyxzanmepexoii  omyemrocmu  3Q  Omyemubiil ) i
Qunancoesiii 200;
Huopmayun o pesyremamax 0esmensHocmu it 00 UCHOALIOSANUY UMY eCMBG; i i
Huopmayun 0 kOHMPORLHLIX MEPONPDURMURX 1 X DE3YAbMAMAX 30 OMYEmHbE H 0
dunancoewtii 200.
HTOro Marxe. 3navenue 3
7 6annos

¥ - HCXOJHEIC JaHHbIC W GOPMYNEI IIA OLEHKH YPOBHA OTKPBITOCTH H AOCTYNHOCTH HHQOpPMalMH Ha
caiite www.bus.gov.ru npueeaeHs B pasaene 3 [Ipuroskenns 1 kK MeroauyeckuM pexoMeHJaUMAM
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Tabnuua 4.3

OrneHnka ypoBHSA OTKPBITOCTH H JOCTYITHOCTH HHPOPMaLIMU Ha OPULHATEHOM CaiTe

Hpumep 2anonnenus: meamp
(HAUMEHOGANUE OPPAHLIONI KYRSIYPYL, & KOMOPOoil HPOSodnacs onenna)

HanmeHoBaHue TpeGoparus/ HHOpMALIMOHHOTO 00BeKTA* MakcumansHoe | DakTHueckoe
3HadeHHe, Oael | sHayeHHe, GasLn

fpumep A ! i

TTONKOE HAUMEHOBANNUE OPZANUIAHLY KYALHYDS, COXPANIERHOE NAIMEHOBANIE OP2aNLIGHIY
KRBRELT

Houmoauwii adpec, cxema pa feHUA DP2ANUIAUUL KYALIYPE, CXEMQ Npoe3da

Adpec 3nexmponroli novml

Cmpyxmypa op2anuzanyui Kysemypss

Caedentift 08 yupeoumene, yupeoumensiinie OOKPMERMbL ODZIRUIMUN KYTOTHVD

Obwan ungpopmanien 06 yupexcoenu;

Hupopaunyun 0 20cy0apcmeeHnom 3a00anuy 1@ mex il urancossiii zod;

Hubopmasun o aunorHenul 20CY0apCIMBERHOZ0 330 3a omvemnbtii Punancossrii 200;

H MAYUR O MAAKHE PUHAHCOBO-XOIRTUCHEEHHGTE O HOCHIU HA MeKYttil 200,

Fugopmayiur ¢ 2000601 Mx2anmepcxoii OMIemHOCHI 3a otmiermsii o ‘ogbitl 200;

b o
Frarh,

Hudoomayur o pesyavmamax SCAMeErsHocmit it 0B ucro. usymecmea;

Hrpopmasust 0 KORMPORLRLLY MEPONPUARTURX U UX PEIVALIMAMAY 30 OMNEMHbILE PUHANCOBYIT
209,

Sy | | ey | e | e | e | e [ | gy | |
— e - e ]

=)
n
=
[

Hepeyens Yeryz, OXAIHIGAEMBIX ODEANUIIHUET KyAmMYphL.

Ozpatitugiua no accop my Ve

-2
-2

Ozpantisentia #O ROMPEBUMERM YCRVE,

Honormiimenonsie yery2n, oxa 12 OP2ANUIAYUEH KYRBINYPBL

=
n
=
Ln

Yenyau, oxaiseaemme Ha HAAMH O DCHOGE. 0,5

=
il [

Cmotsocts oxass X YCAV2. !

=
[

Tipedoc f1ie NDCUMVIYECTIBENHOZ0 NPART NOAY FCAV2AMIU JUDENCOCHUR 0.5

Coxpaneniie BOIMOICHOCHIN HAGU2AHIY 1O CATIMY NPU OMKMONEHIL ZDEPUNECKIRR INEMEHMOE 05
ODOpMACHIA COlima, kapma catima '

)
W

=
tn

Bpemn dox crmiy HHDOPMAYLL C YHEMOM REPEpLISOs 8 pabome caiima 0.3

=
Ln

Hamunue ne3aetcumold cuc) $ YHEMa nocetentis cati (1]

Pacipoiratie ungopmaipiu Keiasucumod cidi ¢ YMEmT NOC ii catima 0,5

=
Ln

1

Hanuyue scmp Wi CHCIHEMS KONIMERKCITHOZ0 TICUCKE HO Catimy [

=
o

Becnaamuocms, docnymuocms ungopmaruu 0.5

=
W

Omcymemsue vapyuenini omobPascenin, QOpMamposanin unl unsx degexntoe 0,5 0.5

—

Hama 1 apema pasmetenus un@opmayuu !

Hocmyn x pazdeny «Hesaeucuman oyenra xatecmag npedocmasnesun yoayzy O0aNceR Guinm
obiecneven we Bosee Hem 3a 2 nepexodd no Caiinmy ¢ HCOALI0BAIIEM MEHID HAGU2aYNI
'

Fnexmpornbiti BUREm OP2aMUIaYUL KYASIVDbY INEKMPONHYIL

On=-AGEH PEZHCHMPIYIT/ BOIMONMHOCHD BDOHUDOSARUR GURLINGE INEKMPOHKBIX JOIYMEHMOS

Snexmp: UEPLOW ITEKTIPDONHAA 3GNKCH 8 YUpewOente

Bupmyanssore IKCKYPCUl 10 OR2AHUSIIY KYALIYDb

LU N N LS LW
P | ]

Huhopmayua o pyxosodumene opanulcoyuy Kyavmypul, undopmayus 06 ogutpnere
MEDONPURMURY, GUIUMAX 1 0 PAGOYILX BOEIOKAX PYKOSOOUIERR OD2ARUIAHIY KYAbRYDb

Cocmase pab 08, P OMNECIBd, JORNCHOCIN DYROBOORMEZO COCHIAGa
ODSAHUITHUN KYTLRYPY

Peycin, spadtix pabomibl OD2aHEIaYNHE KYAMYD b

Tenedhon cnpacovHon CIyweut, meredion PYKOSOOUMENR OD2AHUIIYHY KVILMYDY (RpueMran)

Pasden Gna HARDARREHUA HPEORONCERNUI N0 VRVNINEHIIO KANECMEd YCIY2 0D2aHU3aYIY

— el o~
U [N FNPY S

ORAGN-KOHCYRGIAHIN  OP2AHIBARUN  KPADMYPOL  (CUCIIENA  MSROSERHBIX  coolnyenttt 4
UHMEPAK 120 GOUEHUA C NPEOCHIAGHMETEM OD2AHNIGYIN KYALMYDbl}

Cooling Ha paQen OyerKI Kauecmaa OKAIGHUA YCIYE Op2anu3ayii KyTvmypyl (wiy eudocem Ha
catime yupexco )

—
=

Cesinxa (6anﬂep) HA QeI 3HPI G R CUMOT N KAYECmsa
OKGIAHUA VORYE OD2AHUIAYNET K RbinyDb

Hugbopmayuonnse coobiyenta 0 nposedesiy He3aeucuMot ol

flopadox  (memoduxa) npocedenus NeIAGUCUMOT OWEHXH Kauecmea Ycoayz opeanusayui
KYRbIYDS

Pegynsmansi HE3AGUCHMOE OYenKit KAYECMIBS OXAIAHUA YCAYE OP2antIayul Kyasmypul

] e | -y
L £~ I EE N

[Ipednosicenita of YIyuiuentll KAUecmed wx JERMERSNOCIIN, NAGH NG YIVIUEHIIO Kaecmea
pabomsl op JAHY KyALIMYPHl

Maxc. anavente 32

HTOIO 40 6awia

*. uHGOPMALMOHHBIA 0OBEKT - OOBEKT, PacNONIOKCHHBIH Ha OPHUMANEHOM cakiTe YYpeXKAEHUA XYNBTYpbl,
Hecyuuii MHGOPMALMOHHYIO Harpy3ky. PopMyabl LIS OUCHKM TpHBeAeHH B pasaene 2 Ilpunokenns | k
MeTtoauueckiM peKoMeHAaLHAM

MMepeuens nHGOPMAUHOHHBIX 00BEKTOB NpeacTarieH B [IpiiokKeHHH 2 K METOIHYECKHM PEKOMEHAAlIMAM.

Peaynma'ru OOMYUYCHHBIX OICHOK CHCTEMATH3UPYIOTCA H IIPpEeOCcTaBIAIOTCA B




eanHoM ¢opmare (Tabnuiia 4.4).
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Tabnuua 4.4
PC3YJILT3TBI HE3aBHCHUMOi OIIEHKH KauyeCcTBa OKa3aHUs YCIYT OpraHH3aluaAMH KYJIBTYPbI
HaumenoBanne OueHKa ypoBHA OueHKa ypoBHsA OueHka ypoBHA Hrorosas
OpraHn3alKH YIAOBJIETBOPEHH OTKPBITOCTH M OTKPBITOCTH H OLICHKA
KYJbTYPBi OCTH KAYESCTBOM JOCTYIIHOCTH JAOCTYNHOCTH
OKa3bIBaCMBIX uH(popMalIUH uH$pOpMaHH Ha
yeIyr, 6amer* OpraHA3aLHU oHIMaNEHOM caliTe
KyJBTYpHl Ha caiiTe OpraHH3ALHH,
www.bus.gov.ru ** Bampr***
1 2 3 4 5=2+3+4
TIpumep sanonnenun:
meamp 3170 3 32 88,70

* - onpeaensieTca Ha ocHoBe Tadmuue! 4.1
** - onpenensercs Ha ocHoBe TaGnuupi 4.2
¥*¥ _ onpenensercs Ha ocHoBe Tabmume! 4.3

14. OO01HecTBEHHBIA COBET pACCMATpUBACT MNPEJCTABICHHYIO OINEpaTopoM
HHGOPMALIMIO O Ka4eCTBE OKA3aHHUS YCIYT OPraHH3alHsAMH KyJIbTYPEHL.

Ilo uTroraM mnpoRemeHHsA aHanNM3a H OGCYXKIEHHA TONYYEHHOH OT omneparopa
AHPOpMALHK O Ka4yecTBe OKa3aHHA YCIYl OpraHu3aluAMH KynbTypbl OOGIMEeCTBeHHBIH
COBET YTBEPXKAAeT Pe3y/IbTAaThl HE3aBHCUMOH OLICHKH.

Ha ocHOBaHHU pe3y/IbTaTOB NPOBEICHHS HE3aBHCHMOH OlieHKH (OOlleCcTBEHHBIH
COBET MPEACTABAET NPEAJIONKEHHS MO YIyHIISHHIO Ka9€CTBA ACITEILHOCTH OpraHH3alHi
KYJIBTYPHI (110 KaXKOOH OpraHH3allui OTAEALHO).

PesynpTaThl NPOBeeHUS HE3aBHCUMOH OLIEHKH U TNPEAJIOKEHHA MO YNyYIICHHIO
KauecTBa [EATENBHOCTH OpraHu3alWii KYyNbTYpbl, yTBepXJeHHBle OOLIeCTBEHHBIM
COBETOM, HampaBBIOTCA B MUHKyIbTypBI Poccun.

15. MuskyneTypsi PoccMM B MECAYHBIN CPOK PpacCMaTpHBAacT MNOIYYEHHYIO
HHOOpPMALMI0O O pe3ylbTaTax HE3aBHCUMOH OLEHKH Ka4ecTBa OKa3aHHA YCIyr
MMOABE AOMCTBEHHBIMH OPraHH3aUuHsAMH KYNBTYPEL H YUUTBIBACT HX ITPH BBlpaGOTl(e MeEp 110
COBEpIICHCTBOBAHHIO AEATEIBHOCTH OPraHN3allMil KyIbTyphl. PesynprarTel HE3aBHCHMOI
OLIEHKH M TIPeIOXEHHUS [0 YIyIIIeHHIO Ka4ecTBa AeATeIbHOCTH OPraHu3auuii KyJIbTypbl

JOBOIATCA OO COOTBETCTBYHOIIHX MOABCNOMCTBCHHBIX opranmauuﬁ.
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16. PesynbTaThl npoBencHHsA HE3aBHCHMOH OLECHKM KAayecTBA OKA3aHMA YCIYT
OpraHM3aLUAMH KYTBTYpbI pasmenialorcs MuHKynsTypsl Poccun Ha cBoeM odHnnansHOM
cafite 1 Ha OQHIHATBEHOM cafiTe MIA pasMellleHHs MHPOPMaUUH O roCyAapCTBEHHBIX H

MYHHLHMNANBHBIX YIpeKIeHUAX B ceTU «HTepHeT» (Www.bus.gov.ru) B COOTBETCTBHH €

npukazoM MunpnHa Poccuu ot 22.07.2015 Ne 116 «O cocraBe uH(poOpMaLUU ©
pe3ynbTaTaX He3aBHCHMOH OIICHKM KadeCctBa oOpas3oBATENbHOW AESTENBHOCTU
OpraHH3aiii, OCYIIECTBIAIOUMX 00Pa30BaTENbHYI0 ACATENIBHOCTb, OKa3aHUA YCHYyr
OpranM3alliaMM  KyNbTYphl,  COLMANBLHOTO  OOCHY)KHBAaHHA,  MEIVIMHCKUMMU
OpraHW3ALMAMHE, pa3MeniaeMoii Ha OGHLIHAIBHOM caliTe Aia pa3MellleHUs HHPOPMALHK O
TOCYAapCTBEHHEIX H  MYHHUUNAABHBIX  YYPEKOCHHIX B  HH(OpPMAIHOHHO-
TeIeKOMMYHUKALIMOHHOH ceTH «HTEpHET», H NopAaKe ee pa3MeILeHH».

17. Opranusauuy KynapTypbl HAa OCHOBaHHHM pe3YJIBTATOB MNPOBEACHUA
He3aBMCUMON OLIeHKM M [peaioXeHHH Mo yIayqIIeHHIO KayecTBa IeATeNBHOCTU
OpraHH3aluil KyJbTypsl pa3padaTelBalOT IUIAHB MEPONPHATHIL 1O MOBBIIICHHIO KaYeCcTBa

OKa3aHHA YCIYr H o0ecIeYHBalOT HX BHIIOJIHEHHE.
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IMpunoxenue Ne 1
K MetoauueckuM pekoMeHAALHAM 10
IIPOBEICHUIO  HE3aBUCHUMOUM  OLEHKH
KayecTsa OKa3aHUA YCIyT
OpraHU3auHsIMHU KYJIBTYPBI (ans
opraHM3aluil KyJIbTypbl, Y4peIuTENIEM
KOTOpBIX  ABJIIeTCd  MHHUCTEPCTBO
KynsTypHl Poccuiickoit ®enepauuu)

Iopaaox uimMepeHni
OpH He3AaBHCHMOIH OLleHKe Ka4ecTBa OKa3aHHH yeayr
OPraHH3alHAMH KYJLTYPbl

1. HeszaBucuMas OllGHKa KaueCTBA OKa3aHMA YCIYI OPraHH3alUsAMH KyJbTYpHI
npeAycMaTpuBaeT OLEHKY YCIOBHH OKa3aHHA YCIYT IO TaKUM OOILHM KpHTEPHAM, Kak
OTKPBITOCTh M JOCTYIHOCTh MH(GOpManuu o0 OpraHu3aldé KyJbTYPH; KOM(OPTHOCTE
YCIOBUH NpPeNOCTaBICHUA YCIYT M AOCTYNHOCTb HMX NONYYEeHHs; BpeMs OXKHIAHMS
IpeIOCTaBlIeHUA  YCIYTH; JA0OpOXKENaTeNbHOCTh, BEXKIHBOCTH, KOMIIETEHTHOCTD
PabOTHHKOB OPraHH3aLUH KyJIbTYpPHl; YOBIETBOPEHHOCTh KaueCTBOM OKa3aHMs YCIIyT.

PacueT YHCNOBBIX 3HAYEHHI MOKa3aTeNnei NpOU3BOOUTCA MO ABYM HAIMpaBIEHHAM,
COOTBETCTBYIOLLUM CIIOCO0AM OLIEHKH, YKa3aHHBIM B METOHMYECKHX PEKOMEHIAIUSIX:
YPOBEeHb OTKPBITOCTH H [OCTYIHOCTH WH(pOpMALMH, YPOBEHb YAOBIETBOPEHHOCTH
Ka4e€CTBOM OKa3aHUs YCHIYT.

He3aBucuMmasd oOLIEHKa KayecTBa OKAa3aHWUA YCIYT OpPraHU3allMAMH KyJIBTYpHI
u3Mepsaerca B 0aynax. MubnuManbsHoe 3HadeHne — ( 6a/UioB, MAaKCHMAIBHOE 3HAYESHHE -
100 6asnos.

HesaBucumast onieHKa KadecTBa OKa3aHHUs yCIyT i-o# opranusanneii KyabTypst (N;),
onpenensercs no popmyne:

— NOTKD yaoBJ .
N;=N""+N; , The:

N"P- ypoBeHD OTKPBITOCTH U AOCTYMHOCTH HHQOPMALHH WA i-0fi OpraHU3aUUH
KYJITYDBI;
N7 - ypoBeHb yHOBNETBODEHHOCTH KaueCTBOM OKAa3aHWA YCHyr i-ok

opraHmsanmei KyJbTyphl.
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VYPpOBEHb OTKPHITOCTH M JOCTYIHOCTH HHOGOPMAalWH WIS i-0H OpraHH3alHH

KyJbTYpBI onpefenserca no hopMye:

Ncmcp — NpTKp_caﬁT + N'O'rlcp_I‘MY
i i

i , THe:

OTKp_caiir
N P-

; - YpOBEHb OTKPHITOCTH H JOCTYNHOCTH HHPOPMALHH Ha OPHLUHAILHOM

caiiTe i-oll OpraHH3aIlHH KYJIBTYDbI;

N oTKp_TMY

; - YPOBEHb OTKPHITOCTH M JOCTYMHOCTH HHGOPMALIMH i-0if OpraHu3auHu

KyJbTYpbl Ha O(QULIHaTEHOM caiite i pasMelleHNA HHPOPMAITHH O TOCY AAPCTBEHHBIX U
MYHHIHNATBHBIX yUpexaeHHIx www.bus.gov.ru.

2. YpoBeHb OTKPBITOCTH H AOCTYNMHOCTH HHGOPMALIMK HAa OPULIHANEHOM CaiiTe 1-0i
OpPTaHH3alHH KYJNbTYPhl OTPAXaeT IOJIHOTY U KayecTBO HHGOpMAIHH 00 OpraHU3alluH
KyJNbTYPHl, pa3MelaeMoii Ha OQHUIMANLHOM caiiTe OpraHM3alMH KyJAbTYPEl B CETH
«HHTepHe.

2.1. YpoBeHB OTKPBITOCTH U JOCTYITHOCTH HHPOpMaLuy Ha OpHIIHATIBHOM caiTe i-

. cai
oif opraHu3almy KyIsTypsl (N, T- ) onpeaensercs no gopmyste:

OTKp_CaiT __ .
Ni = Zk Pl".k X Zik’ rac.

Py - cTeneHs MOMCKOBOH AOCTYNMHOCTH k-oro HHGOPMAamHOHHOTO OOBEKTa,
pa3sMeIlieHHOro Ha OHIIHAIBHOM caiiTe i-0# OpraHm3aliii KyNbTYphI;

Zix - YpOBEHb 3HAUYNMOCTH k-oro HHQOpManHOHHOro 00BEKTa, Pa3MELEHHOTO Ha
opuuHaneHOM caiiTe i-ofi opraHmsamuu KynbTypbl (IIpunoxenne Ne 2 x HacTosAmMM
METOAUYECKUM PEKOMEHIAIIHAM ).

2.2. CreneHp mnOWCKOBOH AOCTYNMHOCTH k-oro wuH$oOpMauLHOHHOTO O0OBEKTa,

pa3MEIIEHHOTO Ha OpUIMAILHOM caliTe i-0it OpraHM3alyy KyNbTYpPEI, OLpeReiseTcs 1o

dbopmMye:
0, MHOPMaLMOHHbIH 06 bEKT He HaHAeH
P;, =10,5, o06beKT HaiiZieH Ha caliTe CPEeACTBAMH MOHCKOBOH CHCTEMBI
1, HHPOPMALIHOHHBIN 00'bEKT HalZieH Ha CaiTe

2.3. AJrOpHTM MOUCKa HHPOPMALMOHHBIX OOBEKTOB:
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ITouck wHpOpMALHOHHBIX OOBEKTOB HA OQHIHAILHOM caliTe OpraHU3alMd
KYJBTYPHl OCYLUECTBIAICA € MCIIONb30BAaHHMEM BHYTpPEHHEH HABUTALMOHHON CHCTEMBI
caiiTa B BUAe MEHIO, KapThI caiiTa, CChUIOK H GaHHEpOB.

OcyumecTBnsgercs OUEHKa CTENeHH [MOMCKOBOM  HOCTYNMHOCTH  MPOCTOro
HHPOPMALIMOHHOTO O00BEKTa ¢ YUYETOM CIEAYIOIIEro IMpaBHAA (CXEMBI). IIyTeM
NOCNENO0BATENBHOTO OMCKA YCTAHABIUBACTCA OZJHO U3 CIeAYIOLIMX 3HAYCHHUH OLEHKH IS
HHGPOPMaLUHOHHOTO O0BEKTA!

«1» -undopManMoHHEIH 00bekT HaliieH Ha O(QUINHANEHOM caiite myTeM
MOCHEAOBATENBHOTO MEpexoa 1o THMePCChIKaM, HadlHas ¢ IMTaBHON CTpaHULB! caiita,
TP 3TOM YHCIIO NIEPEXONOB He MpeBhIIlaeT 2;

«0,5» —nH$popMaLHOHHBIH 00bEeKT HaliieH Ha OUIHATEHOM caliTe IpU MOMOILH
MIOUCKOBOH clcTeMB B ceTH «HTepHEeT», Yucno nepexonos ot 3 no 10;

«0» —MHPOPMALIMOHHBIH 00BEKT He HaliZeH (YMCTIO NepexonoB npesbimaet 10).

3. YpoBeHb OTKPBITOCTH H AOCTYNHOCTH HH(OPMALMH OpraHU3allHi KyJIbTYPhl Ha
OduuyanbHOM cailiTe 1A pasMelleHHs UHQoOpMaLWd O TOCYAAPCTBEHHBIX U
MYHHIHNAIBHBIX YyUpeXAeHHsIX www.bus.gov.ru oTpakaeT NONHOTY M KauecTBO
HHpOpMalKHH 00 OpraHH3alllH KyJAsTYPEL, pa3MelllaeMoii Ha calite www.bus.gov.ru:

- obnras nHpopManusa o6 yupexIeHHH;

- uHQopMaLKs O NOCYAAPCTBEHHOM 33JJaHMH Ha TeKYIHit (fHHAHCOBBIN T'OA;

- uHbopMalMig O BBHIIOJNHEHHH TOCYyJAapCTBEHHOTO 33JaHHMi 334 OTYETHBIN
($UHAHCOBLIH Iox;

- uHbopMalA O IUiaHe (PUHAHCOBO-XO3AHCTBEHHON AEATENbHOCTH Ha TeKyLIHii
roz;

- uH¢opMalHa O rogoBoH OyXTalTepcKOH OTUYETHOCTH 32 OTYETHBIN (PHHAHCOBBIMH
rona;

- HHQOpPMALMA O pe3yJIFTATAX ASATENBHOCTU U 00 HCIIONB30BAHHH HMYILIECTBA;

- uHbopMaLHs O KOHTPOJBHBIX MEPONPHATHAX M KX pe3yJbTaTax 3a OTYETHBIH

(HHAHCOBHIH I'OA.
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3.1. YpoBeHb OTKPBITOCTH 1 AOCTYITHOCTH HHPOpMaLUK OpraHH3aiui KYJIbTYPEI Ha

O¢uunanpHOM caiiTe A pasMCIICHHA HHQOPMAalMH O TOCYJApCTBEHHBIX H

MYHHLHNATBHLIX YIpexXIcHHAX www.bus.gov.ru (N, THp-TMY ) onipenensetcs no popmyne:

i

orkp_TMY __
N; =

Y Pis X Zig, THE:

P - creneHbp noucKoBOH JOCTYIHOCTH S-0ro WHGMOPMalHOHHOrO oObeKkTa i-oif
OpraHH3alMH{ KyJIbTYpBbl, pa3MEIEeHHOro Ha opHLIHaNbHOM caifte www.bus.gov.ru;

Zis - YPOBEHb 3HAYHMOCTH 5-0I'0 HHGOPMALHOHHOTO OOBEKTa 1-0if OpraHH3alMH
KyJbTYPBI, pa3MeLlleHHOTO Ha OpHIHAIBHOM caliTe www.bus.gov.ru (cM. [Tpunoxenne 2
HAaCTOALIMX METOOHYECKHX peKOMEHAALHIE).

3.2. CreneHp NMOWCKOBOH AOCTYNHOCTH $-O0ro HMH(pOpMalHOHHOrO 0O0BLeKTa 1-Oi
OpraHH3allMA KYJBTYpbl, Pa3sMELICHHOTO Ha OQUIUANbLHOM caite www.bus.gov.ru,
onpenenserca no popmyne:

0, uHpopMaI[HOHHbIH 06BEKT He HallZleH Ha caiiTe www. bus. gov.ru
Pis = .
1, UHbOpPMaLHOHHbIH 06BEKT HaHAEH Ha cailTe www. bus. gov. ru

Cbop, aHaiu3 M OTpaXeHHe UHQOpPMALMH, TMpPEICTABieHHOH Ha caiTe

WWW.bus.gov.ru ¥ y9acTBYIOIICH B pacueTax, 1ejiecoo0pa3sHo OCYIIECTBIATh C MOMOILBIO

aBTOMAaTH3UPOBAHHON CHCTEMBI, CYLIECTBEHHO CHHXKAIOIIEH TPYIOEMKOCTD OLIEHKH.
4. YpoBeHb YAOBIETBOPEHHOCTH Kaue€CTBOM OKa3aHMA YCIyr i-0ii opraHuzauueii
KYTETYpHE (POpMHpYeTCS Ha OCHOBE OLICHOK MoJIyJaTeNiell yCIyr u u3Mepsercs B Gannax.
YpoBeHb YHOBIETBOPEHHOCTH KauecTBOM OKa3aHMA YCIYr 1-OH opraHu3ammeit

YAOBA
N §

KYABTYPHI ( ), onpeznenAeTcsa no gpopMye:

yOOBA __ l ) ]
N; ==X 2p 2j Mijp, THE:

P — xonu4ecTBO mosy4aTenci yciayr, OLCHHBUIMX YAOBIETBOPEHHOCTh KaueCTBOM
oKa3aHUA YCIYT i-0# opraHusamyei KylbTypHl;

J - KONUYECTBO KPUTEPUEB AMA OLCHKH YIOBJICTBOPEHHOCTH KaueCTBOM OKAa3aHHSI
YCIIYT i-O¥ opraHuzanyen KyJabTypsl;

M, j, — OLIEHKA YOBIETBOPEHHOCTH KA4€CTBOM OKa3aHuUsl YCIIYT i-0d OpraHm3anuei

KyJBTYpbI, COPMHPOBAHHAS P-bIM NOIYYaTeIEM YCIYT IO J-OMY KPUTEPHIO;
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TlepedeHb XpUTEpHEB AN OLIEHKU YIOBIETBOPEHHOCTH KAUECTBOM OKa3aHHUA YCIYT
OpraHv3alliAMH  KyJAbTYpPH, a Takke MAWana3oHbBl 3HA4YeHHH  (IOKasarend,
XapaKTePU3YIOIIUE COOTBETCTBYIOIIME KPHTEPHH) OMNpPEAEIAiOTCA B COOTBETCTBHH C
[IepeuyneM moxaszaTesnei, XapakTepH3YIOLIUX OOL1e KpUTEPUU OLICHKH KaueCcTBa OKa3aHHUA
YCIIyT OpraHW3aIlisAMA KynbTypHl (prka3s Muskynetypsl Poccun ot 05.10.2015 Ne 2515
«O0 yTBepKIcHHHU NOKa3aTeliel, XapaKTepu3yIOMUX O0IINe KPHTEPHH OLICHKH KayecTBa

OKa3aHUA YCIYT OpraHU3alsIMU KYJIbTYPED).
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[Tpunoxenwne Ne2
K MeroguyeckuM  pekoMeHIALMAM  TIO
IPOBEACHHI0 HE3aBUCHMOMN OLIEHKH KadecTBa
OKa3aHMA YCHYT OpraHu3alHAMH KyJbTYphI
(w1 opraHM3alUii KynbTYphl, YupeauTelieM
KOTOPBIX ABNAETCS MMHHCTEPCTBO KYJIBTYpHI
Poccuiickoit ®eneparun)

3Ha9HMOCTh HHPOPMALHOHHBIX 06bEKTOB
AJIS OUEHKH YPOBHS OTKPLITOCTH H AOCTYHHOCTH HHPOPMALIHH
OPraHH3alHH KYJbLTYPbI

HndopMmauuonHsiii o6bekT - 06BeKT, pacnoNoXeHHBIH Ha OQGHLUHATEHOM caiite

YUPEXKICHHUA KyJAbTYPhl, HECYIIMH HH(POPMAaLMOHHYIO HAarpy3Ky, HallpHMeEp: IOYTOBBIM

azpec, cBeAcHHA 00 yupeauTene, nepeueHpb YCIyT.

Tynkr 3Haun-
npukaza HanMeHOBaHHE MOKA3ATEIA Ne HanMeHoBaHHe HH(POPMAIIMOHHOTG | MOCTH,
Ne2515 o0bexTa (TpeboBaHHuA) bann
1.1 [TonHoe H COKpallEHHOE [lonHOoe HaUMEHOBaHHWE OpraHM3alHH 1
HaHMEHOBaHUE opraHm3alu { | | KyJIBTYpHIL, COKpALICHHOE
KYABTYPhl, MECTO HAaXOXACHHUA, HAMMCHOBaHHE OPraHH3allii KyJIbTyphl
MOYTOBEIH aapec, CXeéMa Ipoe3na, 9 IlouTtoBBIi ampec, cxeMa pasMelIeHHA 1
anmpec IEKTPOHHOM MOYTEH], OpraHH3aLHH KYJIbTYPE]L, CX€Ma mpoes3a
CTPYKTYpa OpraHu3alvu KynbTYphl, | 3 | Anpec 3IeKTPOHHOH IIOYTHI 1
CBEACHHUA 06 yupemurene | 4 | CTpykTypa OpraHM3aliii KYJbTYpPBI 1
(yapemurensx),  yUpemMTeNbHBIE Ceenenus 06 yapemuTese, 1
AOKYMCHTEI S | yapeguTensHEIE JOKYMEHTEI
OpTaHH3ALAHN KYNETYPHI
1.2 Uudpopmaiis o  BemomseHuu | 6 | O6mas uadopManus o6 yupexaeHHH; 1
rocyAapcTBEHHOTO/ 7 |HVadopMamus ©  rocy’apcTBEHHOM
MYHHLHIIAIEHOTO 3aJaHus, OTYET O 3aJlaHHH Ha TeKYIRHH GHHAHCOBDII I'OJA;
pe3ynbTaTax neqarensHocTH | 8 | Uadopmals o BBIIOJHEHUH 1
OpraHM3alliH KYJIbTYpPhI TOCYAApCTBEHHOIO 3aJlaHuA 3a
oTyeTHRI PUHAKCOBELA TOX;
9 | Urdopmanus o mnaHe (¢HHAHCOBO- 1
XO3GUCTBEHHOH  JICATCNBHOCTH  Ha
TeKymHi rof;
10 | Hudopmannsa o rogosoii Gyxranrepekoit 1
OTYETHOCTH 32 OTUCTHBIN (PHHAHCOBBIH
roj;
11 | Hudpopmaung o pesynbTarax 1
JACATENbHOCTH H 00 HCIONB30BaHHH
AMYIIECTRA;
12 | Undopmanus 0 KOHTPOJIBHBIX 1
MEPONIPHATHIAX H HX pe3ynbTaTax 3a
OTYCTHBIN (PHHAHCOBHBIH IO,
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Mywier 3nayn-
mpHKasa HanmenoBaHHe nokazarens Ne HanmenoBanne HHGOPMALHOHHOTO | MOCTD,
Ne2515 00beKTa (TpeboBanua) Gana
2.2 [epeuens yenyr, | 13 | IlepeueHs YCIIYT, OKa3bIBAEMBIX 1
NpeAOCTABIIEMBIX  OpraHH3aHel OpraHn3alHeil KyabTypbl.
KynbTyphl.  OrpaHKueHus 0o | 14 | OrpaHudYeHHA HO aCCOPTHMEHTY YCIIYT 0,5
aCCOPTHMEHTY YCNYT, OrpaHHyeHns | 15 | OrpaHK4YeHHS N0 NOTPEOHTENIM YCIYT. 0,5
o HOTPEOHTEIM yemyr. | 16 | JlonomHuTenbHEIE YCIYTH, 1
HonomnaTenbHbe YCIYTH, OKa3pIBaEMbI€ OpraHH3auyeil KyIbTYph
MpeOCTaBNACMBle  OpraHu3aledf | 17 | Venyrd, okasbiBacMBle HA  [LTATHOM 0,5
KYJIBTYPHI. Yenyrs, OCHOBE.
OpefoCTAaBIACMBIE  HAa  IUIATHOH | 18 | CToMMOCTD OKa3bIBaeMBIX YCIIYT. 0.5
OCHOBE. CTouMMOCTh yenyr. | 19 1
IIpenoctasnenne TIpeRoCTaBneHre MPEUMYINECTBEHHOTO
IIPEHMYLIICCTBCHHOT O mpaBa IpaBa MONB30BAHNAS yCIyraMmu
MONB30BAHH I yciryraMmH YIpEXKICHHA
yUpeXXKICHHS
2.3 Coxpanecnue Bo3MOKHOCTH | 20 | CoxpaHeHHE BO3MOXKHOCTH HaBHrammu | (0.5
HapHrami mo  cality mpu no cafTy MpH OTKIIOYECHHH
OTKIIOYEHHH rpagpHUecKux rpadQHUCCKHX SNEMECHTOB OQOPMIICHHA
9NEMEHTOBR  OoopMIIeHHS  caiita, cafiTa, KapTa caita
KapThl cafita. Bpema noctymaoctan | 21 | Bpems noctymHoctH uHpopMamun ¢ | 0,5
HHGOpPMaLIHK ¢ YYETOM NEpEpHIBOB y4eTOM NepeprBoB B pafoTe calita
B paborte caiiTa. 22 | Hanuure He3aBHCHMOH CHCTEMBI yuera 0.5
Hanuuyne mne3aBUCHMOH CHCTEMEI MoceIeHU N caiTa.
y4eTa MOCEMCHHA caiira. | 23 | Packpbrrue un$opMaunn HezaBHcHMO#H | 0,5
PackphrTie HHpopMaLHH CHCTEMBI YY€ETa NOCEINeH i caliTa
He3aBHCHMOW  CHCTeMBl  yHdera | 24 | Hanuume ~— BeTpoenHoM — cucTeMbi| 0,5
nocemeHud  cafita.  Hanaume KOHTEKCTHOTO MOMCKa [10 calTy
BCTPOCHHOMH CHCTEMH | 25 | BecrmarHOCTS, JOCTYHOCTH | 0,5
KOHTSKCTHOIO IMOHCKa 1o caii’ry. HHd)OpMau}rﬂ
becnnataocTs, AOCTYNHOCTB | 26 | OrcyrcTBHE HapylneHH# oToOpaxeHus, i 0,5
uHpopMalu Ha caiite. OTcyTCTBRE GOpMATHPOBAHHS HITH HHBIX Ae(EKTOR
HapyIIeHHH oroOpaxeHus, [ 27 |llata wm  Bpems  pasMemenus | 0,5
GOpPMATHpPOBAHUA  FJM  HHBIX undopMann
medextoB HHGOPMAUMH Ba caiiTe. [T 28 |Tlocrym k pasmeny «HesasHcHMas 1
flata u  Bpems  pasMelleHHA OLCHKA KAYecTBa  MPEROCTABICHHS
HHQOpMALIHH. yCIyr» JAOMKeH OBITh OOeCHeYeH He
Hoctyn Kk pasueny «Hesasncnmas Gonee ueMm 3a 2 mepexoda 1o calfTy ¢
OLCHKA Ka4yeCTBa NPEAOCTABICHHA HCIIOMBL30BAHAEM MEHIO HABHTALIHU
yCIyT» A0JDKeH ObITh obecneyeH He
Gonee yeM 3a 2 mepexona 1o cadty
c HCTIOJTb30BaHHEM MEHIO
HABHCALHH
2.7 Hanuude »mexTpoHHBIX Guneros /| 29 | DnekrpoHHbifi OmwileT opraHH3alMH 2
HaJTA9He IEKTPOHHOTO KYJIbTYpPbl/ SJIEKTPOHHBIA KaTaaor/
OpoHuposaHus Guneros / Hamuume | 30 | OH-maliH  peruCTpauis/BO3MOXHOCTD 1
SNMEKTPOHHON ouepeny / HamHume OpoHupoBaHHA OHICTOB/3AEKTPOHHBIX
SJICKTPOHHBIX KaTaJoroB / HANMYHE JOKYMEHTOB
3NEKTPOHHBIX JOKYMEHTOB, | 31 | DnekTpoHHat  O4Yepedb/MEKTPORHASA 1

JOCTYTIHBIX IUIA NOJXYUCHHS]

3aMHCH B YMPEXKICHHAS
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Mysxr 3naun-
npuKaza HaumenobaHHe noxkasarens Ne HaumeHoBanue AHGPOPMALHOAHOI® | MOCTD,
Ne2515 00bekTa (TpeboBanus) faan
32 | Bapryanshbie SKCKYPCHH o 1
OpraHH3allfH KyJIbTYPBI

42 GaMunuy, HMEHa,  OT4ecTBa, | 33 | Mudopmaing o PYKOBOIHTENE 1
HOJDKHOCTH PYKOBOALIETO COCTaBa OpraHH3alMH KyJAbTYPhL, MHOOpPMalHA
OpTaHH3ALMUH KyNBTYPBI, eé o6  oduMIMANBHBIX  MEPOTPUATHIX,
CTPYKTYPHBIX TioApazAcneHudl H BH3ATAX H © paboudx moe3gkax
¢wmanop (OpH . HIX HAJIAYHH), PYKOBOAHATENA OpraHN3alli KYJIBETYPhI
PeXKUM, rpaduk paGotsl; | 34 | Cocrap paGoTHHKOB, QaMHIMH, HMEHA, 1
KOHTAKTHEIE TeNedoHEBl, ajpeca OTYECTBa, ACDKHOCTH PYKOBOJAIIETO
ANMEKTPOHHOM NOYTEH, pa3aen L COCTABA OPTAHH3AIHHA KYJILETYPE
HAIIDABNICHAA NpeioxkeHdwid 1o [ 35 | PexuM, rpadux paboTsl opraHH3anmH 1
VIYUIIEHHIO  KayecTBa  YCIYT KYJIBTYDBI
OpraHH3aliy 35 | Tenedon CITPaBOYHOH cmyxObl, 1

TeleGOH PYKOBOOHTENA OpTaHH3ALHH
KYJIBLTYpHI (TpHEMHAA)

36 | Pasmen ana HampaBACHHA IPEAIOKCHHUIH 2
MO  YAYYLIEHHIO KauecTBa  YCHyT
OpraHu3aluH

37 | OHnaliH-KOHCYNBTAHT  OpPTaHU3ALMH 1
KyJIbTYpBl  (CHCTeMa  MIHOBEHHBIX
CoOOIneH H HHTEPAKTHBHOIO
OOHICHASN c HpeacTaBUTENIEM
OpraHH3alliH KYJIbTYPHI)

52 [Nopsnox ouenky kadectsa paboTl | 38 | Ccpika Ha pas;en OLGHKM KauecTBa 1
OpraHp3alid  Ha  OCHOBaHHH OKa3aHMHs YCIyT OpraHU3allHi KyIbTYPH
ONPEICICHHBIX KPHTEPHCB (M BHIUKET Ha caliTe yupeIeHHA)
pexTHBHOCTH PabOTHL ™39 Ceime (Gaxsep) ma| 1
OpraHH3allHH, YTBEPXKICHHEI ABTOMATH3HPOBAHHYIO CHCTEMY
YHONHOMOYCHHBIM  elIepanbHEM HE3aBHCHMON  OLGHKH  KauecTBa
OpraHoM ncnommnsﬂo? BIIACTH; OKa3aHNS YCIYT OPraHM3AIHi KYILTYpB
PESYNIFTATLL HESABHCHMON OUCHIM ™40 1 iy dopManoHEe.  COOBIEHHA O 1
KajccTsa OKasaHnA yemr NpOBeACHUH HE3aBUCHMOH OLICHKH
Egerﬁl;;ag:gu Kggmg;;z;:g; 41 | Ilopamox Smem;uma) MIPOBEACHUA 1
KauecTBa MX NCATENHHOCTH; iUIAH HE3ABHCHMOH OLCHKH KA9ECTBA yCIyT

’ OPraHu3aiiii KyJIbTYPbI
1O YNyUINCHHIC KavecTBa paboTh 2 | p i 1
oprammamm €3YNbTaThl  HE3aBHCHMO OLICHKH
KaueCcTBa OKA3aHHUA YCIYT OpraHH3alHu
KYJIBTYPHI
43 | IIpeanoxkenus o6 yaydoIeHHH KayecTBa 1

HX ACATCIBHOCTH, MJIaH MO YNIYYLICHHIO
KavdcCcTBa paﬁo'rbl OpraHH3alin
Ky/IbTypEI
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Ilpunoxenue No2
K IpuKasy MuHHCTepcTBa KYJIBTYpb
Poccutickoit @enepaunu

OT «__» 2015 Ne

Meroauueckue pekoMeHAALKK 110 RPOBEACHHIO HE3aBHCHMOMN OLIEHKH KadecTBa
OKa3aHHs YCIYr OpraHu3alusIMK KYJIbTYpBI
(1J11 OpraHoB rocyNapCTBEHHOM BIacTH cyOpekToB Poccuiickoii Menepanuu 1 opraHoB
MECTHOIO CaMOyIIpaBJIeHHA)

1. Hacrosiume Meroandyeckne peKkoMeHmanMH pa3paboTaHbl B LIEJIAX
peamusanuy ctaThd 36.1 3akoHa Poccmiicko#t ®epepanuu or 09.10.1992 Ne 3612-1
«OcHoBH 3aKoHOAaTeNbCTBa Poccniickoii Penepaniunl 0 KylbType», H IyHKTa 4(1) mwiana
MEPONPUATHI M0 (OPMHPOBAHHMIO HE3aBUCHMON CHCTEMBl OIEHKH KavecTBa paboTHI
OpTaHH3alMH, OKA3BIBAOIUUX COLMANbHBIE YCIYTH, Ha 2013 - 2015 roasl, yTBep>KA€HHOTO
pacnopshkeHueM [Ipasurenscrba Poccuiickoit ®epepamun ot 30 Mapta 2013 1. Ne 487-p.

2. HezaBucuMas olleHKa Ka4e€CTBA OKa3aHMA YCIYT OpraHW3alHsMH KyJbTYpPBI
ABNAeTCA OOHOM u3 ¢QopM 0OLIECTBEHHOr0 KOHTpOJAA M TIPOBOAMTCA B LEIAX
IPeOCTaBIeHHs rpaXkJaHaM MH(pOPMAIUM O KAUYeCTBE OKa3aHWA YCIYT OpraHH3allisiMH
KYJIBTYPHI, @ TAKKe B LEIX NOBBILUSHHA KauyecTBa UX AeATENbHOCTH.

3. HeszasucuMas olerka Ka4ecTBa OKa3aHMA YCIYT OpraHU3alMsIMH KyJIbTYPEI
MpeayCMaTpUBaeT OLIEHKY YCNOBHH OKa3aHUA YCIYT NO TAKUM OOLIMM KPHTEPUsiM, KaK
OTKpBITOCTE W JOCTYIHOCTE MH(OpMaUuu o0 OpraHH3allUd KYJIbTYphI; KOM(OPTHOCTB
YCIOBHI NpPeNOCTaBICHHA YCIYT M JOCTYIHOCTb UX IONYYEeHH:A; BpeMA OXHIaHHA
NpefOCTABIEHNd YCIYTH; OOOpOXKeNaTeNbHOCTh, BeXJINBOCTb, KOMIIETEHTHOCTH
pabOTHHKOB OpPraHH3aLHY KyIbTYpbl; YAOBNIETBOPEHHOCTh Ka4eCTBOM OKA3aHUs YCIIyT.

4, ITokazaTenn, XapakTepU3yloLlHe OOIIHe KpPUTEpHH OLIEHKH KauyecTBa
OKa3aHMA YCIYr OpraHU3allHAMH KyJbTYPBl, YTBEPXICHB NMpHKa3oM MuHHCTEpCTBA
KynbTypel Poccuiickoiit ®epmepauyu ot 05.10.2015 Ne 2515 «O6 yTBepxaeHun
noKasaTesieil, XapakTepusyloumx ofIiHe KpUTepHH OLEHKH KauecTBa OKa3aHHA YCIyr
OpPraHU3aLUAMH KyJIBTYPEI».

5. HezaBHcuMas OLIEHKAa KaueCTBa OKa3aHHA YCIIYT OpPraHH3AlUAMH KYJIbTYpPhI

NpOBOAXUTCA B OTHOLICHHH opr‘aﬂmaunﬁ KyJbTYPHl, YUPCAUTENAMHA KOTOPBIX SIBJIAIOTCA
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Poccuiickas Pepmepanus, cyowextsl Poccuiickoit ®epmepaiMd HIH MyHHIUNANBHBIE
obpasoBaHus, APYTHX OpraHH3aUHN KyJIBTYpEl, B YCTABHOM KAalUTAlE KOTOPHIX IOJIA
cybnekta Poccuiickoit ®enepalinil MM MyHHIMIIAIBHOTO 0Opa30BaHUA B COBOKYITHOCTH
TIPEBBIACT MATHACCAT NPOLEHTOB, a TakXKe B OTHOLIEHHU HUHBIX HEroCyJapCTBEHHBIX
OpraHM3aluil KYJBTYPBl, KOTOPBi€ OKa3blBAIOT TOCYJAPCTBEHHBIE (MYHHULHMIIAIBHEIE)
ycayru B cdepe KynbTyphl.

6. B coorBeTcTBHH ¢ HpOTOKONOM 3acefaHHs (OOLIeCTBEHHOrO COBETa MpH
Munucreperee kyaeTypel Poccuiickoit @enepauuu Ne 4 ot 25.09.2014 HeszaBicumasd
OLICHKAa Ka4eCTBa OKAa3aHHA YCJYT OPraHu3alUAMH KYIBETYPhl B OTHOHICHHH OpraHH3alUHii
KYJABTYPBl, YUpeAUTENEM KOTOPBIX ABNIAeTcA MHUHHCTEPCTBO KyJIbTYphl Poccuiickoi
®epepauuu, npooautTcsi OOLIECTBEHHBIM COBETOM MpH MuHHCTEPCTBE KYJIBTYPEI
Poccuiickoit @enepauuu.

OO61ecTBeHHBIE COBETHI IO POBEJCHUIO HE3ABUCUMOH OIICHKH Ka4yeCTBa OKa3aHUA
YCIYT OPraHu3aluAMH KyJIbTYPbl, CPOPMHPOBaHHbBIE OPraHaMH roCy AapCTBEHHOM BIACTH
cy0bexToB Poccuiickoit Peacpaiuuy, Takke BIOpaBe MPOBOIHTH HE3aBUCHMYIO OLIEHKY
KayecTBa YCIAYr OpTaHHU3alUAMH KYJBTYpPbl, Y4YpeOWTENEeM KOTOPBIX sABIAETCA
MruHucrepcTBO KyJbTYphl Poccuiickoit ®eneparuu.

7. He3zaBrcnmas olleHKa KadecTBa OKa3aHHMsA YCIyT OpraHu3alHsMH KyJIBTYPhI B
OTHOULIEHNH OAHHX H TeX YK€ OpraHHu3ali{ii IpOBOAUTCS HE Yallle 4eM OJHH pa3 B I'oJl U He
pexe 4eM OAMH pa3s B TPH roja.

8. HesaBucuMas OLIEHKa KadecTBa OKa3aHMs yCIyr OpraHM3alUsIMHE KyJbTYpEI
He MPOBOIUTCA B OTHOLLECHHH:

- CO3/1aHUA, HCIIOJIHEHHA ¥ MHTEPIIPEeTalui MPOU3BEACHHUH IUTEPaTyphl H HCKYCCTBA,;

- OpraHH3allHfi KyNbTypbl, BKIIOYeHHBIX B [lepedens opranmsauui KyJbTYypEI, B
OTHOIICHHH KOTOPHIX He NPOBOAMTCA He3aBHCHMas OIEHKA OKa3aHHMs YCIyr B cdepe
KYNIBTYPEl B COOTBETCTBUM ¢ TIpuUKa3oM MuHucTepcTBa KynbTyphl Poccuiickoii
Peapepannn ot 07.08.2015 Ne 2169 «O6 yTBep)KACHNM NIEPESUHs OpraHu3alil KyabTypHl,
B OTHOLIEHHH KOTOPHIX He MPOBOAMTCS HE3aBUCHMAas OLIEHKAa OKa3aHHA YCIYT B cdepe

KYJNBTYPBD».
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9. Ilpn npoBeleHHH HE3aBUCHMON OLEHKH KauyeCTBA OKA3aHUsi yCIyT
OpPraHH3alMAMH  KyJBTYPBI  HCIIONB3yeTcs  obuiefocTymHas  HHpopMamus o0
OpraHH3aLHKAX KYJIbTYPHI, pasMelllaeMas B TOM 9HCie B (POpMe OTKPBITHIX JAHHEIX.

10. Opranpl rocyaapcTBeHHOH BhHacTH cyObekToB Poccmiickoit ®enepanuu,
OpTraHbl MECTHOTO CaMOYIIPABICHNA U OPraHU3alHH KyIbTYPhIL:

-pasMemaT HHQPOPMALUIO O AEATENbHOCTH OpraHU3aluii KyIETYpBl HA CBOHX
opUIUANTEHBIX caliTax B ceTH «VIHTEpHeT» B COOTBETCTBHHU C TIPHKAZ0M MHHKYIBTYPHI
Poccnn ot 20.02.2015 Ne 277 «O6 yTBepikaeHHU TpeGoBaHHU K cOOepkaHmIo U popMe
npeaocTaBlieHNsd UHGOPMAaLMH O AeATEIHHOCTH OpraHH3alliii KyJIbTYpHI, pa3MemaeMoil
Ha OQHUIMANBHEIX CaliTaX YMOJHOMOYEHHOro (helepambHOro OpraHa WCTHONHHUTENBHOIM
BIIACTH, OPraHOB rocyJapcTBeHHOH BiacTH cyObekToB Poccuiickolt denepariun, opraHos
MECTHOro CaMOYTIpaBleHHA M opraHH3auuil KyabTyphl B ceTH «HTepHET», a TakXKe Ha
OQUUMATEHOM caiiTe JuiA pasMelleHHs HHPOpMAllUH © TOCYHapCTBEHHBIX M
MYHULUNAIBHEIX YUpexXAeHusx B cetu VHTepHer (www.bus.gov.ru) cornacHo npuxasy
Munduna Poccun ot 21.07. 2011 Ne86r;

- 00ecreynBalOT TEXHUYECKYI0 BO3MOXKHOCTH BBIpaXKEHUS MHEHHH NONy4aTelsiMH
YCIYT O KayeCcTBEe OKA3aHIsl yCIyr OpTaHHW3al[usMH KyNbTYphl Ha CBOMX OQHUHAILHBIX
caiitax B ceTn «IHTEpHETY.

11. OpraHaMu rocyjapcTBeHHoOit BjacTH cyOpexToB Pocchiickoii deneparmy,
OpraHaM¥ MeCTHOrO CaMOYIpaBJIcHHA (falee — YIOIHOMOYEHHBIe OpraHbl) CO3AlOTCA
YCIIOBHA NMPOBEACHUA HE3ABHCHMOH OLIEHKH KauecTBa OKa3aHHA YCIYI OpraHH3aLHsAMH
KyJITYPBI:

11.1. Opransl rocyRapcTBEHHOH BiacTH CyOnekToB Poccuiickoit denepanuu ¢
ydacTHeM OOILUECTBEHHBIX OpraHm3aiuii ¢(opMUpPYOT oOmieCTBeHHble COBETHl MO
MPOBEIEHHIO HE3aBUCHMOM OLICHKH KAaueCTBa OKA3aHUA YCAYT OpraHU3alHAMH KYJIbTYPHI,
pPacnoyiOKEHHBIMU HA TEPPHTOpUAX cyOBekToB Poccuiickoii denepaiii, 1 yIBEPKIAIOT
TMOJNOMKECHHUA O HHX.

11.2. OpraHel MECTHOrO CaMOYNpPAaBI€HHA C Y4YacTHEM OOIIECTBEHHBIX
opraHm3ailuii BrpaBe (QOPMHPOBATh OOINECTBEHHBIE COBETHl 10 MPOBEACHHIO

HE3aBUCHUMOH OLIGHKH Ka4yecTBa OKa3aHud YCayr oprabHusalHaMH  KYJBTYPBI,
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PacmoJIOKEHHBIMH Ha TEePPUTOPMSIX MYHHLMNANBHBIX 00pa3oBaHMif, M YTBEpXKIaTh
NOJIOXKEHHE O HHX.

11.3. Tlp¥ NpuHATHM OpPraHOM HCIIOJHHTENBHONH BIAcTH CyObekTa Poccuiickoit
Qenepau  pellieHHS 00 OpraHM3alHH  IPOBEACHUA  HE3AaBHCHMOM  OLEHKH
MYHHUIHNAIBHBIMA  00pa3oBaHWAMH, OOINECTBCHHBIE COBETHI IO €€ IPOBEJCHHIO
¢$opMHpYIOT OpraHel MECTHOTO caMoylpaBieHusA. HesapucuMas OLiHKa MPOBOIHTCH B
JaHHOM Clly4yae B OTHOILUCHWM OPraHM3allHif, PACIONIOKEHHBIX Ha COOTBETCTBYIOLLMX
TEPPUTOPHUAX MYHULHIANBHBIX 00pa3oBanuii (mucbkMo MunTtpyaa Poccun ot 26.09.2014
Ne 11-3/10/T1-5546 «O HampaBlIeHNH PEKOMEHLYEMOro TIIEPeYHS MEPONpHATHH 110
OpraHM3aluHu mpoBeaeHUd B cyObekte Poccmiickodi @enepalliyi He3aBHCHMOM OLIEHKH
KayecTBa OKAa3aHWA YCIHYT OpraHu3alMsMH B cdepe KyJIbTypbl, COLHAIBHOTO
o0CITy)KUBaHHA, OXpaHBI 3J0POBbS M 00pa3oBaHuA») (Janee — nucbMo MuHTpyaa Poccun
oT 26.09.2014 Ne 11-3/10/T1-5546 ).

11.4. Tlo pemeHHi0 OpraHOB I'OCYHapCTBEHHOH BIAacTH cyOwekroB Poccmiickoit
(egepauuy WM OPraHOB MECTHOTO CAMOYINpaBlicHUs (PYHKITHH OOIIECTBEHHBIX COBETOB
NO TIPOBEACHHIO HE3aBUCHMOH OLEHKH KayecTBa OKasaHMs YCIYr OpraHHM3allHAMH
KyJABTYPBI MOT'YT OBITH BO3JIOKEHBI Ha CYIIECTBYIOIME NPYU ITUX OpraHax o61ecTBEHHEIE
coBeThI (aanee — o0IIecTBeHHBIE COBeTh). B Takux cimy4asx o0lIeCTBEHHBIE COBETHI IO
NpPOBEIECHUIO HE3aBUCHMOH OLICHKH Ka4yeCcTBa OKasaHHd yCIIyT OpraHu3aliMH KYJIbTYpPbI
HE CO3Jal0TCA.

11.5. VYnomHnoMoueHHEIE OpraHbI:

- ofecneudBalOT IMpOBEJCHHE INpOUEAYP @O ONpeleNcHHI0 OpraHH3aluH,
ocyInecTRIAOLEH cOop, 0600LleHre 1 aHANH3 HHPOPMALIUH O Ka9eCTBE OKA3AHUA YCIyT
OpraHmM3allisIMHi KyJBTYpHl (Jajiee — OmepaTop) B COOTBETCTBHHU € 3aKOHOAATENBCTBOM
Poccuiickoii ®enepauuu © pasMEMICHHH 3aKa3oB i1 TOCYJAPCTBEHHBIX H
MYHHIAMANBHBIX HY X1,

- O pe3yibTaTaM 3aKIIOYEHHA [OCYAApPCTBEHHOIO (MyHULMIIATIBHOIO) KOHTPAaKTa
odopMIIOT pellieHre 00 ONpeAeNeHHH ONEpaTopa, OTBETCTBEHHOIO 3a MPOBEICHUE

He3aBHCUMO# OLIEHKHM KavyeCTBA OKa3aHHA YCHYT.
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12, OO611eCTBEHHBIE COBETHI:

- ONpPeNesAOT MNEpe4YHH OpraHu3aluil KyJnbTypsl, B OTHOLIEHHH KOTOPBIX
IIPOBOAUTCA HE3aBUCHMas OLICHKA;

- GopMUpYIOT MNpedNoXeHHs IS pa3paboTKH TEXHMUYECKOTO 3afaHHs il
oneparopa, NPHHUMAIOT Y4acTHE B PACCMOTPEHHH NPOEKTOB JIOKYMEHTALIMU O 3aKYTIKE
paboT, yclyr, a Taloke NPOEKTOB TOCYNapCTBEHHOTO, MYHHIMIAIBHOTO KOHTPAKTOB,
3aKII0YaeMBIX YIIONHOMOUYEHHBIM OpraHaMH TIoOCyJapCTBEHHOH BIacTH CYOBEeKTOB
Poccuiickoit ®efepaniuu Wi opraHaMH MECTHOTO CAMOYNPABIEHHUSA C ONIEPATOPOM;

- YCTaHaBIMBAIOT NpH HEOOXOAWMOCTH MJOIOJHHUTENBHBIE KPHTEPHH OLIEHKH
Ka49eCTBa OKa3aHHs YCIIyT OpraHH3alluAMU KyJbTYPHI;

- OCYILIECTBIIAIOT HE3aBUCUMYIO OLICHKY KaYeCTBa OKa3aHHA yCIIyT OpraHH3alHaMH
KyAbTYpBI C Y4€TOM HHGOPMALNH, IPEICTaBICHHOH OIIEpaTopoM;

- OPEACTAB/IAIOT B YIIOJHOMOYEHHBIH OpraH, IIPH KOTOPOM CO31aH 06IecTBE HHbIH
COBET, PE3yNbTATHl HE3ABHCHMOW OLICHKM Ka4eCTBa OKA3aHHA YCIYT OPTaHH3ALMIMH
KYJBTYPBI, a TAKXKe NpeAIoKeHHA 00 YNyUIlleHHH KauyecTBa HX JeATeNbHOCTH.

13. OnepaTropoM MOKET BEICTYNATh OpraHU3alMsl, 3aKIFOUYHBIIAA B COOTBETCTBUU
¢ 3aKoHojarenbCcTBOM Poccuiickod @ezepallud © pa3MENIEHHH 3aKa3oB  IJIs
rOCYJapCTBEHHBIX M MYHHLHNAIBHBIX HYyXJ TrOCYyJapCTBEHHBI (MyHHLHANAIBHELH)
KOHTPAKT Ha BEHIMONHeHHe pabor mo cbopy, 06oOmeHHI0o u aHAIW3y HHPOPMALHH O
Ka4eCcTBE 0Ka3aHUs yCIYT OPTaHHU3ALUAMY KYJILTYPHI.

CornacHo muceMa Munatpyaa Poccuu or 26.09.2014 Ne 11-3/10/T1-5546
OpraHH3alliell - OMepaTOpOM TakKe MOXET BEICTYNAaTh YHYpEKICHHE CYOBEeKTa
Poccuiickoit ®efiepauuy, MyHHIUNANBHOE YYpeXAeHHe B pPaMKax TOCyAapCTBEHHOIO
3aaHHs Ha OKa3aHHe roCyJapCTBEHHBIX (MyHULUNANBHEIX) YCIYT (BBITONHEHUE paboT) ¢
YY€TOM ero YCTaBHOM JeATeIbHOCTH.

14. CGop, oOobiieHHe U aHaIM3 HHQPOPMALMH O KaueCTBE OKa3aHHA YCIYT
OpraHU3alMAMH KyJBTYpPbl IPOBOAUTCA IO TPEM OCHOBHBIM HAIPABIICHHAM:!

- U3y4YEeHHE U OLIeHKA JaHHBIX, pa3sMEIICHHBIX Ha OQHINAIBHOM CcaliTe OpraHH3alun
KyJBTYPBI,
- U3yYeHHe U OlIeHKa JaHHBIX Ha 0QULHaNbHOM CalTe A pa3MelleHUA HHPOpMaLiH
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www.bus.gov.ru;

- ¢O6Op JaHHEBIX W OLIEHKA YAOBJIETBOPEHHOCTH NIONyqarenel ycnyr.

ITo crioco6y OLEHKH [MOKa3aTe/n AeMATCA Ha TPH IPYyIINbL:

4)

3)
6)

' M3yUeHHE MHEHHUA nony4yareneil yermyr (Tabmauma 1.1);

«IHTEpHET»

HaJIH4KMe HHPOpMALIMK Ha calite www.bus.gov.ru (Tabnuiia 2);

HaJIMyue HHPOpMALUH Ha OQHUIMAIbHOM caiiTe OpraHH3al[ul KyJbTypbl WIH

TIpH €ro OTCYTCTBHH Ha caiiTe yupeAnTeNA OpraHu3alivi KyabTyphl (Tabauma 3).

Tabnuuoa 1.1

IMokasarenu, GopMHpyeMbie Ha OCHOBE H3yUeHHs MHEHHA MoNydaTeneil yeiyr

Myaxr E r
NpHKa3a [TokazaTenn ARHHETEA pyrma .
Ne288 H3MEpEeHHS | OpraHH3aALMMH
1 OTKpBITOCTL H JOCTYNHOCTH HHPOpManHm 00
OPraHA3AUHE KYAbTYPbI
1.3 HUndopmupoBanne o mnpeacTrodiimX BeICTaBKax M |oT 0 go 5 | Mysen
9KCIO3HIHAX OpraHH3alliH KyIbTYpbl. BupTyansasie | 6auiop
IKCKYPCHH 110 OpraHH3alMH KYJILTYPBI
1.4 HudopmupoBanne 0 npeicrodimux MpeicTaBleHusax [ or 0 xo 7 | Tearpsl
H NOCTAHOBKAX bauioB
1.5 HUndopmupoBaHHe 0 HOBBIX MEPOMPHATHAX or 0 1o 7 |KymbTypHO-
6anos OOCYTOBBIE
OpTaHH3alHH
9 KomM$opTHOCTE YC/I0BHIH IPEeAOCTABJICHAS YCIYT H
AOCTYIHOCTH HX [10JY9eHNs
2.1 Ypoeens koMdopTHOCTH NIpeObBanyg B opraim3zamus (ot 0 1go 5 [ Bce  opraHmsanuu
KynbTypel (MecCTa JUid CHACHHA, raplepod, uucToTa | Gauios KYJIBTYpPbI
MOMEICHHK )
24 Hanuuue JOHONMHHUTENBHBIX YCHYT opradusanuu [ ot 0 1o 8 | Myseu, TeaTphl
KynsTypel  (Mecta  00INeCTBeHHOro  IMTaHHA, | OaJIOB
NPOBEACHUE HATEPAKTHBHEIX UTP, TEATPATH3OBAHHEIX
MEPOTIPHATHH, Ay ATHOTH)
2.5 CronMocTh JOTIOMHUTEIIBHBIX yeryr | oT 0 po 9 | 6bmbnmnoTexn
(xcepokonMpoBaHHe, 3aKa3 KHHTH B JpyroH | famwios
GubnuoTexe, HHGOPMHUPOBAHHE O BO3BpATE HYKHOI
KHHTH, BO3MOXHOCTD OTJIOXKHTh KHATY)
2.6 TpaHcnopTHas W nemmas JOCTYNHOCTh opraHmsamuu | o1 O 10 5 (Bce opraruzanum
KYJIBTYPBI daynoB KYNBTYPbI
Y 106cTBO MONB30BAaHHAA SNMEKTPOHHBIMH cepBHCaMH, [ or 0 jgo 5 |Bce opraHusaluu
2.8 OPeIOCTARIAEMBIMH YUPEKICHHEM IOCETHTENAM (B | 6awnoB KYABTYpHI
TOM YHCJIE H C TOMOINBI0 MOOKIBHBIX YCTPOHCTB)
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MysxTr
NPHKA3A IHokazarean Exuunua | pymma .
Ne288 H3IMEpeHHA | oprauM3anmii
KayectBo u  colepkanme mnomarpajudeckux (ot 0 mo 9 | Teatpwi
2.9 MaTEpHaNoB OpraHu3alMid KyneTypel (nporpaMM, | 6amios
OyxetoB, ¢utacpoB)
3 Bpems 0:XHIAHHA NPEIOCTABICHHA YCIYTH
3.1 YaobcTBo rpaguka paboTH opraHH3alHu KyIsTYpsl (oT 0 mo 7 [ BCe  OpraHM3alMH
OannoB KYNbTYPHI
3.2 YnobctBo mpouenypel Nokynku (OpommpoBanug) [ ot 0 mo 7 | Tearpsl, My3eH
OuneroB 6ajut0B
33 [pocToTa/ymo0GCcTRO 3NMEKTPOHHOrO KaTanora or 0 go 7 |OuGmorexku
dayuioB
JdobpoxenarensHOCTD, BEXIHBOCTD,
4 KOMINETEHTHOCTH  PAafOTHHKOB  OPraHH3aUHH
KYALTYpbi
4.1 JobpoxenaTesHOCTh, BEeAUTUBOCTD glor 0 mo 7 |Bce opraHH3alluH
KOMIICTEHTHOCTh HEPCOHANAa OpPraHH3allHd KyIbTYpHl | Gamnos KYJBTYDHI
5 Y 10BJIeTBOPEHHOCTh KA9ECTBOM OKA3AHHSA YCIYT
5.1 YpoBeHb YAOBICTBOPEHHOCTH Ka4ecTBOM OKkasaHma [ oT 0 1mo 5 | Bce opraHmsaiHi
YCHYT OpraHU3alHH KYIbTYPhl B LIEIOM dawos KyILTYPEIL, 3a
HCKTIOUCHHEM
TEATPOB
5.3 KauecTBo MpoBeaeHHs 3KCKYpCHH or 0 mo 4 |mysen
Hamnos
54 PaznooGpasue 3KCMo3uIuii opraHnsauy KyaeTypel (oT 0 A0 2 | MyseH
OauioB
5.5 Hanuuune uHpopMAaHK 0 HOBBIX H3ZAHUAX or 0 mo 10 | 6ubnHoTexkn
Ganios
5.6 PasHooOpazHe TBOPYECKHX Trpymm, KpyxkoB mo (ot O zmo 9 | KyabTypHo-
HHTEpEcaM Oannos JOCYTOBbIE
OpraHA3alxu
5.7 KadectBo NpoBeAeHHA KYJIBTYPHO-MACCOBRIX | oT 0 mo 10 | kynmeTypHO-
MepPONPHATHI fanion JOCYTOBbIE
OpraHu3anuH

IMokasaremn Tabmuuel 1.1 GopMupyroTcs ApH OCYIIECTBICHMH DacyeTa YPOBHS YAOBJICTBOPEHHOCTH
Ka4ecTBOM ycayr B coorBercTBuH ¢ PasgenoM 4 [lpunoxeHdns 1 K HAacTOAIIHM METOAHYESCKHM

PEKOMEHIAUHAM.

OcHOBHBIE KaHaIBl cOOpa HHGOpPMAlHH OT NONy4aTeleldl YCIyr, OKa3biBaeMBIX

OpTraHU3alMAMU KyNbTYpHl.

1) UuTepHeT-KaHai.

CGop OLIEHOK YZOBJETBOPEHHOCTHU MOJIydaTenel yCIyr KadecTBOM OKa3aHUs yCIyr

OpraHu3auvsiMH KyJbTYPbl OCYLICCTB/IACTCA HIYTEM 3allOJIHCHHA B CCTH ((I’].HTCPHCT))

CHeLUan3HPOBAHHBIX (OpM onpoca (aHKeT).
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2) Bumxer Ha caiiTe opraHu3aluuH KyJIbTYDEL.

C6op OLEHOK OCYIIECTBIAECTCA NPH NOMOIIH BHIKETA — CHEUHAIBHOTO pasiena,
pa3MellaeMoro Ha caiiTe OpraHM3aliy KyIsTYpPH], FIe MOMb30BaTEIh CMOXKET OTBETHTE Ha
BOIIPOCH] AHKETHI.

3) DnexTpoHHas moyra.

COop oLieHOK YAOBIETBOPEHHOCTH MONydaTeNledl yCIyr KaYecTBOM OKa3aHusd YCIyT
OpraHH3alUsIMH KyNbETYpPHl OCYLIECTBIAETCA IIyTEM OTMPABKU ONEPATOPOM HIEKTPOHHOTO
cooliieHus ¢ GpopMON aHKETHI [ 3aMONHEHHA MOMy4aTeNeM YCIYTH H MMOCIeNyIoLeH
OTNPaBKON 3anONHEHHON aHKeTBl omeparopy Mo 3eKTpoHHo#H nmo4re. Mcmons3zoBanue
KIUEeHTCKOH ©0a3bl, wuMemomlelics B  pacloOpMKeHHH OpraHH3allid  KyJBTYpHl,
OCYIIECTBIAETCA TOJNBKO € COMVIACHS JAHHOH OpraHH3allHH.

4) Onpoc o TenedoHy.

C6op oLieHOK YIOBICTBOPEHHOCTH MTONy4YaTeNlel YCIyr Ka4eCTBOM OKa3aHHUA yCIIyT
OpraHH3aLMAMH KYJBTYPhl OCYIIECTBIAETCA OIEpaTOPOM IyTeM ompoca 10 TeledoHy
nony4varenei ycayr KOHKpeTHBIX OpraHusauMi KyiabTypel. HMcnonb3oBaHHe KIHEHTCKOH
6a3bl, HMeloIieHca B paciOpyKeHAH OPraHUu3alllH KyJIbTYpBI, OCYLIECTBIIAETCS TOMBKO ¢
COTJIacHs JAaHHOH OpraHU3allUuHU.

5) VcTaHOBKa TepMUHAMA B OPraHU3alMy KYJBTYPEIL.

TepMuHan mnpencrapiseT co0oil HHTEPAaKTUBHOE YCTPOWCTBO, IO3BOJIAIOLICE
DOJIYYATENI0 OLEHUTh KAauyecTBO YCIYT, HENOCPEACTBEHHO HaXOIsiChb B OpTaHH3alHH
KYJBTYpel. TepMHHAI OCHAIICH CCHCOPHBIM 3KPaHOM, HA KOTOPOM BBIBOAATCA BONPOCH H
MpeACTaBieHa BO3MOKHOCTD NOIYYATENO YCIYTH OTBETUTE Ha JaHHBIE BOIIPOCHI.

6) JInuHbIlH onpoc (COLMOTOTHYECKOe HCCIIEeIOBAHHE).

Kananei c6opa nHGpOopMaLHU pa3iuyaloTcs Mexay coOoil no CTENeHH JOCTOBEPHOCTH
TIONyYaeMBbIX JAHHBIX, MO CTOMMOCTH H MO CTENEeHH INOCTYMHOCTH Uil HACENEHHA
(Tabnuua 1.2.). OueHku pamxupylorcsa ot 1 1o 5, rae 1 — o4eHp miIoxo, a 5 — oueHs
xopomio. HYeM BbIIIE HTOTOBasl OLIEHKA, TEM MPeANOYTHTEAbHEE KaHal c0opa JaHHBIX 110

COOTHOILICHHIO HCHA-KAYE€CTBO.
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Tabnuua 1.2
YpoBeHB 1OCTOBEPHOCTH KaHaNoB cOopa HH(OpMaIHH

Kanan c6opa gaHHbIX Hoctynrocte | CTomMocTh | YpoBeHb Hrtorosas

ULl HAaceNeHAs | OTHOM AOCTOBEPHOCTH OLIeHKA

AHKETHI OLICHOK
1 2 3 4 5=2+3+4

Tepmuaan B opraHH3anuM 5 4 4 13
KYJIBTYpBI
QOnpoc o Tenedony 5 3 4 12
JIngmeit onpoc 5 1 5 11
DNeKTPOHHAA NOYTa 3 3 4 10
Bumxer Ha caiite opraHM3auuH 2 S 2 9
KYJBTYPBI
HnTepHeT-KaHan 1 5 1 7

Hcnonp3oBaHne METOAOB COLIMOIOTHH (TeJIe(POHHBIH OMPOC C HCTIONB30BaAHUEM 0a3El
NoTy4aTesiei, HHTEPBEIO) ABAAIOTCA HanOonee >PpPEKTHBHBIMH, OAHAKO TPYAOEMKOCTh U
BBICOKAs CTOUMOCTE 3THX METOAOB He MO3BOJLIIOT IIPOBOAUTE MACIUTAOHBIX H JUIUTEIBHEIX
HccneaoBaHuii. HTepHeT-KaHayl, BUIKET U TEPMHHAJIBL, YCTAHOBJICHHBIE B OpraHU3alluaX
KYJIBTYpbl, HO3BOIAIOT NPOBOJNTE HE3ABHCUMYIO OLIEHKY IJHTENBHOC BpeMs, NMOMYYHTH
NOCTATOYHO OOMBIIOE KONHYECTBO AQHKET, 3alONHEHHBIX MONy4aTelsiMU YCIyT, C
HaUMEHBIIMMH 3aTpaTaMd. JI1 NOBHILIEHUA MOCTOBEPHOCTU IONYUEHHBIX OLEHOK
peKOMEeHIyeTCs UCIIOIb30BaHUe COUeTaHHs BceX KaHAIoB cOopa HH(pOpMAallUH.

Jlna nomydyeHuss 0O0beKTHBHOH KapTHUHBI YJOBJIETBOPEHHOCTH IMONyHaTeNIeH yCayr
Ka4eCTBOM OKAa3aHMA YCIyI OpPraHH3alHAMU KyJABTYpbl PEKOMEHIYETCS BCE THIIBI
OpraHM3alui KyJbTYpbl pa3lefuTh Ha 3 IpyNnbl B 3aBUCHMOCTH OT KOJHYECTBA
nosyyaresei YCIyr, OKassIBaEMBIX OPraHU3ALMAMH KYJIBTYPBI, U JUI1 KaXKAOH IpYINBI

OTIpeICHTh HEOOXOAUMOe KOIHYECTBO COOMpaeMbIxX aHKeT (Tabnuma 1.3):

Tabnuna 1.3
I'pynna opraHu3aluii KyJIbTypHI
I'pynna opranu3zanuit | [Tapamerpsr KonuuecTBO aHKeT
KYJIBTYpHI
Massie opranuzauun | Konmdectso momydareneri yenyr B | 100-200
KYRbTYpbI Mecan He Gonee 2000
Cpennne opranu3anny | KomuuectBo nonydareaeh yemyr B | 400-500
KYABTYpbI Mecan ot 2000 ao 7000
KpynHzie opranm3anuH | Konuuectso nonyuarenedt ycayr B | 1000-2000
KYJIBTYPBI Mecan 6onee 7000
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Takum oOpa3oM, 11 H3MEPEHHs OLICHKH YAOBIETBOPEHHOCTH NOTpebuTENeH YCIyr

Ka4eCTBOM OKa3aHHA yCIyr

ONMTHMANBHYIO  OJiA

KOHKPETHOI'O  YUPEeKISHHS

OpPraHM3aLUAMH  KYJNbTYpBI

KOMOHHAIHIO,

CIEAYET ONpPCHCTHTD

BKJIKOYAIIYIO

HEOOXOAHMOEe KONHYECTBO aHKET JAJA c60pa H MCTOMbl HX NOITYyHYE€HHA, H [MO3BOJIAIOLIYIO

MpeAOCTABUTh KaUeCTBEHHbIE PE3YNbTAThl IPH ANeKBATHOM PACXOMOBAHHH OIOIKETHBIX

CpeACTB.
Tabmuna 2
Ilokazatenn, popMHpyeMEIe HA OCHOBE aHaNH3a HHPOPMALIHH Ha caiiTe www.bus.gov.ru
Ilynkr
npHKa3a IMokazaresn Enmuuna | Tpynna
Ne2515 H3MEpPEeHHA | OpraHM3aLmii
1 OTKpbITOCTE HW  J0CTYOHOCTH RHPOPMADEH 00
OPTraHH3AIHH KYJIbTYPbI
1.2 WHpopMalids ©  BRIIONIHEHHHM  rocyAapcTBeRHOro/ | ot ¢ Ao 7 | Bce opraHM3aLudH
MYHHIMIAILHOTO  3aJaHMs, OTYET O pe3ynbTarax | Sannos KYJBTYpHI
JAEATENIbHOCTH OpraHH3allHK KYJIbTYPbI

Tlokazarenu Tabnuiisl 2 GOPMHPYIOTCS NPH OCYIUECTBICHHH PacveTa YPOBHS YAOBIETBOPEHHOCTH

Ka9CeCTBOM YCIIYTT B COOTBCTCTBHH € PasnenoM 3 anJ'IO)KCHHﬂ | K HACTOAIIHM METOAHYCCKHM

PEKOMEH TALIAAM.

Tabnuua 3

IMokazatenu, popMUpyeMble Ha OCHOBE aHaJIN3a HH(pOpPMaLUN Ha OQHULINAIBHOM caiiTe

OpTaHU3ALUHU KYJIBTYpPEI

[MynakT
TIPHKA3a
Ne25158

[IokazaTenn

EanHuna
H3MEpeHHSA

'pynna
OpraHu3anug

1

OTKpBITOCTL H  AOCTYDHOCTH HHpopmaumu 06

OpPraHH3AILHH KYJARTYPBI

1.1

INonHoe w COKpal€HHOS HaHMCHOBAHHUC OpraHu3allui
KYNBTYPEL, MECTO HAXOMACHHA, IOYTOBEIA apec, cXeMa
npoesaa, aapec ONEeKTPOHHOH MOYTHI, CTPYKTypa
OopraHH3alliH KyJbTYpBl, CBeAcHHS 00 yupenmurene
(yapeanTensx), yupeaAHTeIbHbBIE JOKYMEHTH

or 0 a0 §
Oannos

BCE OpPraHM3aLHH
KYJIbTYpEI

KomdoprHOCTh YOI0BHH NpegocTaB/ieHHA YCIYr H
AOCTYITHOCTH HX NOJY¢HUS

IMepeueHr ycnyr, MNpemOCTABIAEMEIX oOpraHu3auMei
KynbTypbl. OrpaHHuyeHuss TO AaCCOPTUMEHTY YCIYT,
OrpaHHYeHHA 10 NoTpeduTemM yeyr. JIononHHTeIbHEIE
YCNYTH, NpPeAOCTABNZEMble OpraHM3alHedl KyJIbTyphL.
Ycuyru, DOpenocTaBlseMble Ha IUIATHOM — OCHOBE.
C1oHMOCTB YCIIYT. [IpenocraBnenne
OPEHMYIONECTBEHHOTO IpaBa MONb30BAaHHA YCIYyTaMH
yUpeXISHASL

or 0 Oo 5
Oannos

BC€ OPraHH3aLHH
KYNBTYpBI
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Mynxr
npHKAa3a
Ne2515

MMokazaTens

Eaunnna
H3MEpEeHHS

I'pynna
opranusanmii

2.3

CoxpaHeHHe BO3MOXHOCTH HABHTALIMH Mo cality npH
OTKNIOYEHHH TpauYeckHX O3NEMEHTOR oOdopMICHHS
cailTa, KapThl caiita. BpeMd JOCTYNHOCTH HH$pOpMAIMH ©
YIE€TOM NEpEpPhIBOB B pabore caiiTa.

Hanmuuue He3aBHCUMON CHCTEMBI YYE€TA [MOCEIICHHM
caiita. PackpeitHe HHpOpMaLH He3aBHCHMON CHCTEMBI
ydYeTa nocelreHui caiira. Hanuuie BCTpoeHHOH CHCTEMEI
KOHTEKCTHOI'O TOHMCKAa Mo ca#Ty. becnmarHocTs,
JOCTYNHOCTE HMHpOpMamuA Ha caiite. OTCYTCTBHE
HapyleHui oToOpaXkeHus, $popMaTHpOBaHHA MM HHBEIX
aepextoB HMHpOpMauuM Ha calite. Jlata H BpeMms
pasMeiieHUs HHGOPMAIHH.

Hoctyn k pasmenmy «HesaBuchamas oOlleHKa KadecTBa
OpefOCTABICHHSA YCIYT» A0JDKeH ObIThL obecnedeH He
bonee ueM 3a 2 mepexoa Mo CalTy ¢ HCMOMB3OBAHHEM
MCHIO HaBHTALIHH

of 0 mo 5
Oannop

BCE OPraHH3alHH
KYRBTYPbI

2.7

Hanuuue 31eKTpoHHBIX GHIETOR / HAUINYHE EKTPOHHOTO
OpoHupoBaHHA CHIETOB / HUINYHE 3NEKTPOHHOH ouepen
{ HamMYHWe O3NECKTPOHHBIX KATATOrOB / HAlH4Me
JIEKTPOHHBIX JOKYMEHTOB, JOCTYIHBIX Ul MOJTyYeHHS

or 0 go 5
Sanios

BCE OPraHH3alHH
KYIbTYpHI

Ho0pokeNaTe/IbHOCTD, BEAKAHBOCTD, KOMIIETEHTHOCTH
paGoTHHKOB OPranM3aLAH KYJAbLTYPHI

daMunuH, HMEHa, OTYECTBA, JODKHOCTH PYKOBOAAIIETO
COCTaBa OPraHM3alMH KYJIBTYPHl, €€ CTPYKTYPHBIX
nofpazaeneHnit U $HIHANOB (NPH HX HANMYHHA), PEKUM,
rpapuk  paboTBI, KOHTaKTHRIC TenedoHB, anpeca
3MEeKTPOHHOK  MOYTHl, pasfeNl i1  HaNpaBICHHA
npeafoKeHH 1Mo  yNyMIIEHHWIO  KayecTBa  YCIyr
OpraHH3alKH

or 0 no 7
Oannos

BCE OPTaHH3alLHH
KYJIBTYpHI

YaoBJaeT BOPECHHOCTH KavecTBOM OKAIAHHA YCIYT

IMopsaok oueHKH KadecTBA pabOTHl OpraHM3allMiH Ha
OCHOBaHHH ONpEACICHHBIX KpUTEPHEB HpPEeKTHBHOCTH
paboThl OpraHH3alMii, YTBEpXICHHBIH YIOTHOMOYEHHEIM
¢denepanbHEIM  OPraHOM — HCTIONHHTENBHOH — BIACTH;
pe3yabTaThl HE3aBHCHMOH OLEHKM KadecTBa OKa3zaHHs
YCIIYT OpraHM3alHAMH KYJIBTYPEL, a TAKXKe MpeUIoKeHHs
o6 yIydlleHWM KadecTBa WX JEATENBHOCTH; IUIaH IO
YIy4IIeHHI0 KauyecTBa paboThl OpraHH3aHA

or 0 g0 6
6amnop

BCE OpraHW3alHH
KYJIBTYpPHI

[Mokasarenn Tabnuurbl 3 GopMHPYIOTCH NPH OCYIIECCTBICHHH pacyeTa YPOBHA YAOBIETBOPCHHOCTH
KauecTBOM YCAyr B coorBercTBEH ¢ Pasmenom 2 IlpwmoxeHma 1 x HacTosmpM METOAHMUECKHM
PCKOMEHAAIHAM.

PesynbTaThl HE3aBUCHMOH OLEHKH TAaloKe NPeICTaBAIOTCS ¢ pa3OHBKOH 1o

crocobaM oneHKH: cM. Tadnuie! 4.1, 4.2, 4.3.
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Tabonuua 4.1
OueHka ypoBHs yIOBAETBOPEHHOCTH KQ4€CTBOM OKa3aHHA yCIyT

TIpuntep 2anOoRHeNUR.; Meamp (naumenosame op2anusayin Kynsmyps, 8 KOMopoli nposoouacy oyensa)

Hara u BpeMst OLIEHKH 3HAYCHHC OIICHKH, OAILIBI Hrorosoe
Ilokazarems 1* lNoxkazarens No* 3HaYeHHE,
Baninl (CyMMa)
TTpumep sanoanenun Hugpopmuposanue Hobpoxceramenvrocme,
© npedcmontux (Opyeue BENCAUBOCD U
HpedCMAagReHuax ROKQ3AMEAU OnA KOMREMmeHmHOCT
U nocmanoskax meampoe u3 NREPCORAIA OP2AHUIAYUN
(Maxc 7 banog) mabruye 1.1} | iyremypet (maxc 7 bannos)
20.11.2014-20.12.2014 6,5 6,4 5.9
21.02.2015-21.04.2015 6,2 6,3 303
HTOFO (cpennenssemeuuoe IHAYEHME IO BCEM OLICHKAM 34 BCe l'lepHOI.LH) 5L7

* - B KayecTee MOKa3aTeNell AMA CLUEHKH UCNONB3YIOTCA NOKa3aTenu w3 Tabmam 1.1 B 3aBHCHMOCTH OT BHAA OPraHW3ALMH,
AnA KoTopoil MpoBoANTCA olenka. (PopMyla U1 OLEHKH HTOTOBOTO 3HAYCHHA NpHUBELeHH B pazacne 4 Tlpunoxenua | k
MeToaryeckuM peKOMEHIALHAM.

Tabnuna 4.2

OueHKa ypoBHS OTKPBHITOCTH K HOCTYNHOCTH HHOOPMALMY OPraHM3al[ui KyJIbTypEl Ha
OduunansHOM caliTe AN pasMellieHHd HHGOPMAIMK O rocyapCTBeHHBIX H

MYHHUITUNAIBHBIX YUpexKIeHHIx www.bus.gov.ru *

Ilpumep 3anonnenun: meamp
{HauMENOBaNILE OPRARUZAYLY KYNBIPY, 6 KOMUPoti nposodundacs oyenxa)

MakcumaneHoe | PakTHYECKOE
3HaueHHe, bann | 3HavueHHe, Gayn
HauMenosauue undopMalnonHOro o6seKkTa (TpeboBaHms)
flpumep 3anoanenus:
Obwan ungropmayun 06 yupexcoenuu; i !
Hrpopmayua 0 20cydapemeennom 3q0aniiu Ha mexyugui gunancogeiti 209, ! ]
Hughopmayun o eunoanenuti 20Cy0apcmeeniozo 3a0anun 3 Omyemmslii ! 0
Punancosviii 200,
Hugpopmayun o mrane Qunancogo-xozaficmeennoll Oeamenbhocmy Ha ! i
mexyugui 200,
Hughopmayus o e0dosoli Syxeanmepckoli omvyemHOCHY 3d OMyemHbli i 1
gurancosviii 200,
Hudpopmayun o pexynremamax desmenvuocmu u 06 UCROTLIOSAHUY i !
UMy ecnIBa;
Hudhopmayin 0 KOHMPOTbHBIX MEPONPUAMWAX # HX pe3vAbmamax 3a i 0
omyemustil hunaucogsiii 200.
HTOTro Maxe, mmavenue 5
7 6annos

* . HCXORHBIC JaHHBlE W GOPMYNE! U1 OUEHKH YPOBHA OTKPLITOCTH H AOCTYMHOCTH HHGpOPMALMN Ha calite www.bus.gov.ru
npieeneHsl B pasgene 3 [Ipwnoxkerns | k MeToauMeckHM peKOMEHIALHAM
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Tabnuua 4.3

OueHKa ypOBHsL OTKPBITOCTH M AOCTYNHOCTH HHGOPMALMK Ha OQHLHATLHOM caliTe

Tlpumep sanonnenun: meamp

(HaUMEHORANUE OP2OHUSAYLN KYTbMYDH, 8 KOMOPOTi RPOBOORAACH OleNKa}

Haumernosanne tpeGoBanus/ uHpopMaLMOHHOro 00bekTa* | MakCHMaBHOE DakTHYECKOE
SHauUCHHUE, Dbl | 3HadeHune, Gauisl

fiptsep zam I

flonnoe vaumeR0BaNLE OP2ANLIAYUY KYROMYPDI, CORDALYEHHOE HIUMEHOBARUE OP2AHUTYY
Ly

foumossiit adpec, CXemMa PasmeteniuR Opeanusai KYRGHDW, CXEHA NPoesda

Adbec anexmponnoil nowms

Cpyimypa op2antaauyiin Kyasmypsl

Cgedenun o8 yupedh YUpeOumentHile QoXYMENMEL OP2ANUITYIIN KYRbIYDS

Obuar undopmayus o yupexcdenu,

Hudropmaipun 0 20cydapemeennom 3a0ann #a mexptyiti SuNaHCOBHIT 200;

Huchopmogun o & 20C9ap } 3ANANUR 30 OMVEMNHE PURANCOBHIT 200;

Hughopmayur ¢ naane 0GO-XOIRICIN i O It e mex i 200,

Hughopmasun o 2000801 Byxeanmeperoli omyemuocm 38 omvenisii @ 0guilE 200;

Hughopmaua o pegyaemamax desmeTbHOCIY i 06 UCTIONLICSANUL UMYIECISa;

| ] e | e | o | e | s | o | e

Hughopmayun 0 KOHMPOALHLIX MEPONDURIMUAR § WX PE3VILMamax 30 Omuemwoil
drusancosniin 200.

-S: g | | | e | | | e | | ] T e

=
(¥

Ilepevent yoryzs, OKaIbiGaemMbix OPXIHUBOYNER KYIBIYDN.

Ozpantseniid no ACCOpMuMennty yen?

=
[

>
£

Ozpanuienss no Nompebumenam yome.

=
n
2~

Hononwumenvivie Yoryzn, OXa3nieaeMue OpeaRuIayNeil Kynsnnpst

Veayeu, oxazsieaemuie na naamnoil ocHose. 0.5

&
il

Crmotisoctis Okazt X Yeaye,

Hpedocm npeuMyfec } IPASA NORLIOSANUR YORY2AMY VIPENCOCHUA 0.5 0.5

Coxpanenug SOIMONCHOCHIN HAGUAMUY HO CQilMly NpU  OMRIONENuN  Zpodrmeciu 05 0.5
26 OPOPMACHUR CQlima, KaApma cauirma ’ ’

Bpemn docryruocmin iopMayie ¢ YIEMom nepepuigos € pabome calima 8.5 0.5

Haniiute Ne3agucumort cue Yuema NoCeueruil cat 05 5

Pacxpuimue unbopMaitial He3IGUCUMOL ClIC : yuema hocetjenuii catima 8.3 0.5

Hanuyue scmpoennoii cuc K CHIHO20 TICUCKG 1O Catimy 0.3 6.5

Becnramenocms, GOCynHOCHy uHGOpMayte 0.5 0.5

Omcymemene vapywenuti omoopaNcenyn, GopMmamuposanun unl innx dedexmos 0.5 0,5

Lama u epemr pazmetyerun ungopmayuu { !

Hocrmm x pasdeny «Hezaaucuman owenxa xauecmsa npedocmagienus Yomyzr Qoxycer

Butiny ofecneyen ve Bosee yem 33 2 nepexoda No Cafmy ¢ ucnoans MENIO diun

nexmponnsiii bunem op IaYUY KPALIYPLY IReKmponvil kamanoz’

DREKHPOHHAR ONEPEOB/IREKTRPORNAR IANUCH & YUPENCOeHte

Bupmyansrsie skcxypeiil o Op2anusayitl Kyasmyph

Hupopmayua o pyxosedumene oparusayun Kynbmypyl, un@opmayus 06 oQuytianshen:

2 ¢
1 i
OH-1aEN PeAUCTRDAIA/ SOIMONCHOCITS BDOHLPOSAHUR GIREM O/ SREKMPOHHIX OOKYMEHINDE i i
i i
i i
MEDORDURITUAX, SUIUMAX 1 0 PADOUUX HOLIOKAX PV OUMERR Op SOUUY KY ALY 4 !

Cocmas paBomnuxos, DamMumiy, UMend, ONYECMEn, JORICHOCTIY PYKOBOOAIGE20 cocmaea
HUSIY KRGV

Pexcim, spadhtin pabomes 0p2aHU3ayIT KyRomypl

Tenegpon  cnpasounoli  cayxcbut, menedpon  pyKOGOONMEAR  OD2GNUSDHUM  KYAbYpbt
{np J

Pasden dan Hanpaguenis nPpeonoNCeRIin RO YAV Ui entio KYecmed YoRYZ opeasuiayti

] v ]~
— =] v ]~

OHROTIH-KOWCYTBMANM  OP2ONLIAYUTE KYRbIYDS (CUCIIEMA MZNOSERHDIY Coobujerust u
UHMEDAKMUEHOZO OGUEHNR € NDEOCHIAGUMEREM OP2ANUITIUI KYROITYDBL)

Cobiana Ha paden O4esKy Kauecmed ORATINUR YCAYZ ODSANUSAYU KyRemypes (LAl sudxcem
HA catime ypexcoeHus}

—
-

Centaca (Bannep} MG G8MOMAMUSUPOSTHKYIO CHCMEMY HEITSUCUMOTE OYEHKY KOYeCMsa
ORAZANUR YORYE GPEARUBaYIE KYbmYDot

Hughoprautionoie COOBUEHIA 0 NDOGEOBHIY KEIABHCUMON OYEHKY

fopadox (memoduxa) nposedesun Me3dgUCUMOL OHEHKU KAYECTEA YOIy2 OP2ONUBGHNY
Ly L

[ D L

Peavnomaimst HEIABUCUMON OYEHIH KAYECMBa OKIIARUA YCAVZ OPINUIAYUT KYROPIDY

R -1 e e -

Tpednoxcenus o8 YAYHRIEN Ul KAYECMEa WX OERMETbHOCIIU, IRGH 10 YAVYWENINe KAYECsd ]
pafiomv Op2aNUBaUL KYRbINVD

Maxc. 3navenue 32

HTOIo 40 banna

*. uHOpMALMOHKEBIH OOBEKT - OOBEKT, PacnoNOKEHHEIH HAa OQHUHANBHOM caliTe Y4YpeXKACHHS KybTYphl,
Hecylui MHAOPMALUMORHYIO Harpy3ky. Dopmysbl 419 OUCHKH NMpHBeaeHbl B pasfene 2 [Ipunoxkenua 1 k
MetoanueckHM peKOMEHNALAM

[epedyenb nHPopMalHOHHBIX 00BEKTOB NpeacTasieH B [IprioieHHH 2 k MeToaHueckuM peKoMeHIaLHAM.
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Pe3ynbraTel NMONYYEHHBIX OLIEHOK CHCTEMATH3HUPYIOTCA H MNPEACTABIAIOTCA B
eauHoM ¢opmare (Tabiuna 4.4).
Tabnuua 4.4

Pe3ynbTaTel HE3aBHCHMOH OLICHKHM Ka4eCTBa OKA3aHUA YCIYT OPraHW3alHAMH KYJIbTYDEI,
pacnonoXeHHBIMH HA TEPPHTOPHH

(manMeHoBaHHE CYyOBeKTa PD)

HaumeHOBaHME OneHKa ypoBHA OueHka ypoBHA OueHka ypoBHA HUrorosas
OpraHH3aLHiH YAOBJIETBOPEHH OTKPBITOCTH H OTKPEITOCTH H OLICHKA
KYNbTYpbl OCTH KaY€CTBOM JOCTYIHOCTH JOCTYIIHOCTH
OKa3bIBACMBIX HHpopMaLHH uHbOPMALMH HA
yeayr, Ganisr* OpraHmu3alHuH ouaHanEHOM caiite
KyJIBTYpH Ha caiite OpraHn3alHH,
www.bus.gov.ru ** Sanner***
1 2 3 4 5=2+3+4
1Ipumep sanoanenua:
meamp 51,70 bl 32 88,70

* - onpeaengerca Ha ocHoee Tabnuue: 4.1
** . onpeaensercd Ha ocHoee TabnHup! 4.2
**¥* _ onpeaenserca Ha ocHoBe Tabmuupi 4.3

15. OOwmecTBeHHBIH COBET paccMaTpUBaeT MPEACTABICHHYIO OIEPaTOpOM
HHQPOPMALIHIO 0 KaYeCTBE 0Ka3aHHs yCIyT OpraHU3alHAMH KyJIbTYpPHI.

[lo uToraM mpoBemeHHs aHANW3a M OOCYXACHHS NONY4YEHHOH OT oleparopa
HHGOPMalHH O Ka9eCTBE OKa3aHUA YCIYT OOIIeCTBEHHEBI COBET YTBEPIKIAAET PE3ybTAThI
HEe3aBUCHMOH OLICHKH.

Ha ocHoBaHWHM pe3yNbTaTOB NPOBEACHUS HE3AaBUCHUMOI OLICHKH OOLIECTBEHHBIM
COBET MpeCTaBNAET NPEAJIOKEHHA O YIYUIIESHHIO Ka4yecTBa ACATENbHOCTH OpraHn3aLuii
KyJIBTYPHI (N0 KaXI0H OpraHU3aluH KyJIbTYPEI OTACIBHO).

Pe3ynpTaThl NIpOBECASHHUS HE3ABHCHMOH OLCHKU M NPEIJIOXKEHUA 110 YIYYILEHHIO
KayecTBa JeATENbHOCTH OPraHU3alMd KyJNbTYpbl, YTBEPKIACHHbIE O0O0IECTBEHHBIM
COBETOM, HANPaBJIAIOTCA B YIIONHOMOYEHHBIH Opras.

16. Opransl rocymapctBeHHOH BiacTH cyObekToB Poccuiickoit ®enepaiuu,
OpraHbl MECTHOTO CaMOYHPABIICHUSA B MECAYHEBIA CPOK PACCMATPHBAIOT TMOIYYEHHYIO
HHpOpPMALMIO O pe3yNbTaTaX HE3ABHCHMOM OHEHKH KauecTBa OKAa3aHHMd YCIyr M

YYUTBIBAIOT €€ ITPH BBIPa0OTKEe Mep M0 COBEPLICHCTBOBAHUIO AEATEIBLHOCTH OpraHU3alui

KYJBTYPBI.
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17. Hudopmanms o pe3ynsTaTaX He3aBUCHMOM OIIEHKH KA4eCTBA OKA3aHUA YCIyT
OpraHU3aLHsAMH KyNbTYpPhl, PaClONIOKEHHBIMH Ha TEPPUTOPHAX cyObekToB Poccuitckol
Menepanuy, 06001aeTCs U HANPaBIAETCA OPTaHaMH I'OCYAapPCTBEHHOM BIACTH CyOBeKTa
Poccuiickoiit ®enepaunu B MuukyneTypsl Poccum.

18. PesyneraTel nNpoBeleHHs He3aBHCHMOH OLEHKH pa3MellaloTcA Ha
OopHUMAILHOM caiTe IUIi pasMellicHHd HHQOpMallMH O TrOoCYJAapCTBEHHBIX H

MYHHLUNAIBHBIX yYpexXAeHuIX B ceTd «MHTepHeT» (Www.bus.gov.ru) B COOTBETCTBHH C

npukazoM MunduHa Poccuu ot 22.07.2015 Ne 116H «O cocraBe HHPOpPMAUHH ©
pe3yapTaTaX HE3aBHCHMOM OLEHKH KadecTBa 0Opa3oBATENBHOH  JesATelbHOCTH
OpraHM3aluii, OCYHIECTBILTIOIMX O00pa30BaTENbHYI0 AEATENbHOCTh, OKAa3aHWs YCIyT
OpraHH3alUUAMH  KyJNbTYpbl,  COLHaJBHOr0  OOCIHy)XWBaHHS,  MEIHLIHUHCKHMH
OpraHH3aIMAMH, pa3MelnaeMoii Ha OQHIMATEHOM caifTe Il pasMellieHusa HHpopMaLuy o
TOCYJAPCTBEHHBIX M  MYHHIHOAIGHBIX  YYpPEXIEHWIX B  MH(DOpPMaLMOHHO-
TeNeKOMMYHUKAUHOHHOH ceTH «VIHTepHeT» M TNOpAIKe €€ pasMELNeHHN», a TAKKe Ha
O(QHUIMANBEHEIX cafiTax OpraHoB HCIIONHHTENBHOH BiacTH cybbexkToB Poccuiickoi

denepannn (OpraHOB MECTHOTO CaMOYIIPABJICHH ).
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Ipunoxenue Ne 1
K MeToaudeckuM pekOMeHJALMAM 10
MIPOBEICHHIO He3aBACHMOM OLICHKH
Ka4eCTBa OKa3aHUA YCJIyr OpraHH3auuAMH
KyJBTYpEi (4711 OPraHoB rocyJapCTBEHHOH
Blactd cyGnextoB Poccuiickoit ®eneparuu
H OpPraHOB MECTHOTO CAMOYIIPABJEHMS )

IMopaaok n3mepennii
NPH HE3ABHCHMOH OIleHKe KAYMECTBAa OKA3AHHA YCAYT
OpPraHH3aAUHAMH KYJALTYPbi

1. HesaBHcuMas OLEHKa KayeCTBA OKA3aHUA YCIYT OpPraHH3alMsIMH KYJIBTYDHI
NpelyCMAaTPHBAET OLECHKY YCIIOBHUH OKa3aHMA YCIYT IO TaKMM OOLMM KpHUTEPHAM, Kak
OTKPHITOCTE ¥ JOCTYITHOCTh MHGpOpMamuu o OpraHu3aiii KyJNbTYpHl; KOMGOPTHOCTH
YCIOBUH MPENOCTaBICHUS YCIyr H IOOCTYIIHOCTb HUX MOIYYEHHA; BPEMS OXHIAHHSA
NpeJOoCTaBliEHUs YCIYrH; [mOOpOoXKeNaTelbHOCTb, BEXIHBOCTh, KOMIIETEHTHOCTD
pabOTHHKOB OpPraHU3aLUH KyJIbTYPBl; YAOBIETBOPEHHOCTh KAYECTBOM OKA3aHUs yCIyT.

Pacuer 4HCNOBBIX 3HAYEHUN NOKa3aTeseii NPOM3BOANTCS MO ABYM HAIIPABICHHUSM,
COOTBETCTBYIOIIUM CMOCO0GaM OLICHKH, YKa3aHHBIM B METOJMYECKHX PEeKOMEHAALHAAX:
YPOBeHb OTKPHITOCTH W [JOCTYIMHOCTH MHQOPMAlli¥, YPOBEHb YOBIETBOPEHHOCTH
Ka4yeCcTBOM OKa3aHHUA yCIyT.

He3aBucuMas oleHKa KauecTBa OKa3aHUSA YCIYT OpraHM3aliMAMU KYNBTYpBI
m3mepsiercsd B 6annax. MunuMmansHoe 3HaucHUe — 0 6ainoB, MAKCHMAIBLHOE 3HAYCHHUE -
100 6annos.

HesaBrcuMas OLieHKa KauecTBa OKa3aHHA YCIyT 1-0# opraiusanueii kynstypsl (N;),
onpenenaeTca mo hopMmye:

OTK JAOBA .
N; = N, + NJ*°*, rne:

OTKp T e

N;"™"- ypOBEHB OTKPEITOCTH H JOCTYMHOCTH MHQOPMALMH U i-0H OpraHu3aLuu
KYyJIBTYPBI;

NI YpOBEHb YIOBIETBOPEHHOCTH KAYECTBOM OKasaHus yciayr i-off

opraHu3aLHei KyIbTyphl.
VpoBeHb OTKPHITOCTH W JOCTYMHOCTH HH(popMauuu i1 i-o¥f oOpraHu3alyH

KYJETYpHI OTIpeenAeTcs 1o GopMyie:




OTKp __ pyOTKp_caiT oTKp_I'MY
N a — N i + N i L]

i rae:

OTKp_caiiT
N p_t

; - YPOBEHb OTKPBITOCTH M JOCTYNMHOCTH HWH(OPMALMH HA OPHLHATLHOM

caiiTe i-o#f opraHH3allH KYNETYDHI;

N oTkp_'MY

; - YPOBEHb OTKPBITOCTH U AOCTYIIHOCTH HH$OpMaLKU 1-0#f opraHn3aluu

KyJAbTypbl Ha OQUIHATEHOM CaliTe I pa3sMELISHHS HHPOPMaIIHK O rOCyJapCTBEHHBIX U
MYHHUIMITANBHBIX YIpeXACHUAX www.bus.gov.ru.

2. YpOBEHb OTKPHITOCTH U AOCTYITHOCTH HH(pOPMaii Ha OHIIHAILHOM caiiTe 1-0i
OpraHH3alUH KYJIbTYpEl OTpa)kaeT MOJHOTY M Ka4decTBO MHGpopMaluu 00 opraHH3alHH
KyJbTYpbl, pa3MellaeMOil Ha O(QUIHATBHOM CalTe OpraHM3alli KyIbTYphl B CETH
«ViHTEpHETY.

2.1. YpoBeHb OTKPHITOCTH H JOCTYITHOCTH HHGOpMaIUU Ha OoHIIHAIBLHOM CaliTe i-

off OprasH3aIMK KyJAETYphl (N, P~ ") onpefenseTcs no GopMyIe:

4
Nio"‘]'q:"""""?[T = Yy Py X Zy,, ToE:
Py - cremenp mnoHckoBoW AocTynmHOCTH k-oro uHGpoOpMalMOHHOTO O0BEKTa,
pa3sMeLLEHHOTO Ha OQUUUANIEHOM caliTe i-0i OpraHH3alUH KyJbTYpEL;
Zix - YPOBeHb 3HaMUMOCTH k-oro MHPOPMAHOHHOr0 00BEKTa, Pa3MEILICHHOTO Ha
oduULMANBEHOM caiiTe i-0H opraHu3aiuu KynbTypbl (cM. IlpunoxeHne 2 HacTOAMIMX
METOAMYECKNX PEKOMEHAALIH ).

2.2, CreneHp MOHCKOBOH JOCTYNMHOCTH k-oro uH(pOpPMaLUMOHHOTO O00OBEKTa,

PazMeLleHHOTO Ha OULMATBHOM caiiTe i-0ff OpraHu3auuH KyAbTYphl, OTIpeAenseTcs 1o

dopmye:
0, UHPOPMALIMOHHBIA OOBEKT He Hail/ieH
Py, =10,5, 06BeKT HalAeH Ha caliTe CpeACTBAMH NMOHCKOBOH CHCTEMbI
1, HHPOpPMALHOHHBIN 00beKT Hall/leH Ha calTe

2.3. ANropuT™ moHcKa WH(pOPMaLlHOHHBIX 0OBEKTOB:
INouck uHGOPMAIMOHHEIX OOBEKTOB Ha OGUIMAIBLHOM CaiiTe OpraHW3alHiH
KYIBTYPH OCYIIECTBILJICS € HCNONL30BAHMEM BHYTPCHHEHW HABMIALMOHHOM CHCTEMBI

caiiTa B BHJIe MEHIO, KapThI caiiTa, CCHUIOK H 6aHHEpOB.
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Ocymiectpifercs OLEHKa CTEHEHd MOMCKOBOH  JOCTYIIHOCTH  HPOCTOro
MHPOPMALMOHHOrO O0BEKTa C Y4YeTOM CIHeAYIOIero IpaBHIa (CXEMBI): IIyTeM
TIOCTIENOBATEIBHOIO ITOUCKA YCTAHABIMBAETCSA OAHO H3 CEAYIONIUX 3HAYESHHH OLIEHKH [
HH(pOPMALIMOHHOTO OGBEKTA:

«1» —uHGOpMalLHOHHEIH O0OBEKT HaiimeH Ha OQHUHANBHOM caiiTe IIyTeM
IIOCNIEIOBATENBHOrO TIEPEXo/ia IO TUIEPCChIIKaM, HaunHas C IIaBHOM CTpaHMIIBI caifTta,
TIPY 3TOM YHCIIO NEPEXONOB HE [IPEBHIMIAET 2;

«0,5» —HH(pOpMALIHOHHKIN 00BEKT HalifeH HAa OQHULHATEHOM caiiTe NPU MOMOILH
TIOHCKOBOH CHUCTEMB B ceTU «IHTepHeTY, Yyucno niepexonos ot 3 no 10;

«0» —nH(popMaLOHHEIH 00BEKT He HaliAeH (IHCI0 IepeXoR0B npeBiuiaet 10).

3. YpoBeHb OTKPHITOCTH M AOCTYNHOCTH HH(POPMALMH OPraHH3allAH KYJIETYpEl Ha
O¢uumaneHOM cafite 1 pasMellueHHs HHQOPMAIMH O TOCYJapCTBEHHBIX H
MYHHLUITAIBHBIX YUpEXAEeHUAX www.bus.gov.ru oTpakaeT MOAHOTY H KayecTBO
HHpopMalMK 06 OpraHU3allMK KyJIbTYphl, pa3MelliacMoi Ha caiire www.bus.gov.ru:

- o0uiasg nHQopMaLng 00 YUpeKACHHH;

- HH$opMalLlHA 0 TOCYAApPCTBEHHOM 3aJaHUH Ha TeKyluui ¢puHaHCOBEIH rox;

- WHpopMalMs O BBIIOJHEHHH IOCYJApCTBEHHOrO 3aJaHHMsA 3a OTYETHRIA
(bHHAHCOBBIH TOJ;

- uH$popMawus O IiaHe (HUHAHCOBO-XO3AHCTBEHHOH AEATENHHOCTH HA TEKYLIMH
rox;

- HH(pOpMALHA O IOOBOH OyXraNTepcKoH OTYETHOCTH 32 OTYETHBIH (PHHAHCOBBIH
ron,

- HH¢OPMALIHA O Pe3yNIbTaTaX AeITENbHOCTH H 00 UCMONb30BAHUHN HMYILECTBA;

- HHPOpMALUA O KOHTPOJNBHBIX MEPONPUATHAX M HMX pe3ylbTaTax 3a OTYETHbIH
¢$uHaHCOBBIH rog.

3.1. YpoBeHb OTKPLITOCTH H JOCTYMHOCTH HHPOPMALHK OpPraHM3allii KyIbTyphl Ha

OcdunpaneHoM calite AaA pasMEIICHHA HHGOPMAallMM © TrOCYyJapCTBEHHEIX H

My
MYHHLUMATBHBIX yIpeXaeHusIX www.bus.gov.ru (Nt-o“p' ) onpenesnsiercs no popMye:

otkp MY _
N; =

25 P X Z;s, THE:
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P - cremeHb MOMCKOBOM MOCTYIHOCTH S-Or0 HHGOPMAIMOHHOIO OOBEKTa i-O
OpraHM3al[My KyJIbTYpPHI, pa3MellleHHOTO Ha OQHIHAIBHOM caiiTe www.bus.gov.ru;

Zis - ypOBCHb 3HaYMMOCTH $-0ro MHGOPMAIIMOHHOrO o0BeKTa i-0if opraHU3allH
KyJIbTYpbl, PasMelllEeHHOT0 Ha o(HLIHaIbHOM caiite www.bus.gov.ru (cM. [Ipunoxenue 2
HaCTOSUIHNX METOOMHYECKHX peKOMEHAAIIHIA).

3.2. CreneHp MOUCKOBOH NOCTYNHOCTH $-Oro MHGOPMAlMOHHOIO 00beKTa i-oM
OpraHM3alldd KYJIBTYpHl, Pa3MELICHHOr0 Ha odUHUHaIBHOM caiiTe www.bus.gov.ru,
onpezenserca o GopMye:

0, uHbopMaLMOHHBIA 06BEKT He HalileH Ha caiiTe www. bus. gov.ru
P =
1, HHGOPMaLMOHHBIN 00BEKT HalieH Ha caiTe www. bus. gov. ru

Cbop, aHamu3 K OTpakeHHe HH(POPMALMH, TPEINCTaBJIEHHONH Ha caiiTe

www.bus.gov.ru 1 y4acTBYIOIEH B pacueTax, HeNecooOpa3HO OCYIIECTBIATE ¢ IOMOILBIO

aBTOMATU3HPOBAHHOH CHCTEMBI, CYLUECTBEHHO CHIDKAIOIIEH TPYHAOEMKOCTb OLICHKH.
4. YpoBeHb YIOBJIETBOPEHHOCTH Ka4eCTBOM OKa3aHMs YCIIYT i-Off OpraHu3aunei
KYJNBTYpHI GOpPMHUpPYETCA Ha OCHOBE OLICHOK NOJTy4aTeNeil yeIyr U n3Mepsaerca B 6aniax.

YpoBeHb YIOBJIECTBOPEHHOCTH KadeCTBOM OKa3aHMs YCIYr -0 opraHusalMeii

KyneTypsl (N]*"™"), onpesensercs no gopmyne:

yAOBA l ] .
N; ==X 2p 2j Myjp, THE:

P — xonuuecTBO NoyyaTene# yciyr, OLEHHBIIHX YAOBIETBOPEHHOCTh KauE€CTBOM
OKa3aHHUA YCIyr i-oi opraHusalnued KyJabTypsl,

J - KOJIUYECTBO KpHTEPHEB A/ OLICHKH YAOBJIETBOPCHHOCTH Ka4eCTBOM OKa3aHHA
YCIyT i-OH OpraHH3aliHel KyJIbTyphl;

M, jp — OUEHKA YAOBIETBOPEHHOCTH Ka4€CTBOM OKA3aHMs YCIIYT i-0ff Opranusauuei
KYJIBTYpbl, CHOPMHUPOBAHHAA P-bIM MOJMYYaTENEM YCIYT IO j-OMY KPHTEPHIO;

TepeveHb KPHTEPHEB /1% OLIEHKH YIOBAETBOPCHHOCTH KaueCTBOM OKa3aHWA YCIIyT
OpraHU3allMAMH  KyJBTYPHl, & TakkKe [HaNa3oHBl 3HaueHWH  (MoKasatenw,
XapaKTepH3YIOIIHE COOTBETCTBYIOLIHE KPHTEPHH) ONPEAE/LIIOTCS B COOTBETCTBHH €

HepequM nokasarelei, XapaKTCpHU3YIOLIUX obmue KPHTEPHH OLICHKH Ka4€CTBa OKa3aHHA
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YCIIyr OpraHM3alysaMu KynbTyphl (IIpuka3 oT 25.02.2015 r. Ne 288 «0O6 yTBepxaeHuU
noKasaTesel, XapakTepu3ylomux oblpie KPpUTEPUH OUEHKH KadvecTBa OKa3aHHA YCIYT

OpPraHU3aLUAMH KYJIbTYPbD»).
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Ipunoxenue Ne 2
K MeToar4ecKuM peKOMEeHIalUAM 110
NPOBEACHHUIO HE3aBUCHMOHM OlIEHKH
Ka4ecTBa OKazaHHA yCIIyT
OpraHH3allMAMM  KynbTypbl  (And
OpraHOB TOCYAAapCTBEeHHOH BRACTH
cyOsekToB Poccuiickoii ®enepanuu u
OpPraHoB MECTHOIO CaMOyIIpaB/ieHu )

3na4HMOCTD HH(POPMAUHOHHBIX 06HEKTOB
JJISl OLIeHKH YPOBHH OTKPBITOCTH H AOCTYNHOCTH HHpOpMALHH
OpraHH3alHH KYJILTYPbI

HndopMannoHHEIi 0O0BEKT - OOBEKT, pPACIONOXKEHHLIA Ha oOQHIHAIRHOM caiiTe

YUpEeXICHUSA KyJIbTYPBl, HECYIIHI HH(OPMAITHOHHYIO HarpysKy, HalpuMep: MOUYTOBBII

aJipec, CBelieHHA 00 yupenuTene, mepeueHs yCuyT.

IlynkT H 3naun
AHMEHOBAHHE HHGPOPMALHOHHOTO
npukaia | HammeHnoBanue mokazarean Ne o6bexTa (Tpeopanus) MOCTD,
Ne2515 6aaa
1.1 ITonsioe H COKpameHHoe [TosnHoe HanMeHOBAHHE OpPraHH3AlAH 1
HaHMMEHOBaHKE opraHuzaimu | 1 KYJIBTYphl, COKpAllleHHO¢ HANMEHOBAaHHE
KYJBTYpbl, MECTO HaXOXACHHS, OpraHU3alHH KYJIbTYPH
HOYTOBBIN apec, CXeMa Mpoe3Aaa, 9 IMouTomeni agpec, CxeMa pa3sMEIlEHHS 1
agpec  JJEKTPOHHOH  MOYTHI, OpraHU3alMH KYABTYPBL, CX€Ma NMpoe3sa
CTPYKTypa OpraHszanuH | 3 AJipec 2eKTPOHHOM MOYTH 1
KYNETYPHI, CBEACHHA o0 | 4 CTpyKTypa OPraHd3alli KyIbTYPhl
ydpenurene (y4pemutenx), Ceenenns 06 yapemuTene,
YIpeANTeIbHbIC TOKYMEHTEI 5 YUPEARTECIbHBIC JOKYMEHThI
OpraHH3alyH KyIbTYPHI
1.2 HUndopmanms o BeIIIOJHEHHH | 6 QOb6masa nadopManus 06 yIpexIcHHN; |
rocy JapCTBEHHOTo/ 7 Hadopmanuss o  rocyZapcTBEHHOM
MYBULIHGATBHOTO 3a/1aHHA, 3aJaHAH HA TEKYUIMH (HHAHCOBBII rof;
oTYeT 0 pesynbTaTax | 8 Hndopmauns 0 BLITIOJIHEHHH ]
AEeATENHbHOCTH OpraHH3alHN POCYAAPCTBEHHOTO 3a0aHUA 32 OTUYCTHBIH
KYJbTYDHI (MHAHCOBLIH I'OX;
9 Uadopmatms o mnnaHe (QUHAHCOBO- 1
XO3AUCTBEHHOH JeATENbHOCTH Ha
TEKYLIHH o,
10 | Uudopmanua o romoBoi Oyxrantepckoit |
OTYCTHOCTH 3a OTYCTHBIH (UHAHCOBEI
rog,
11 HNadopmanni 0 pe3ynbTaTax 1
OESTENbHOCTH H 00 HCIONB30BAHHH
HAMYMIECTBA;
12§ Undopmanna o KOHTPOJILHBIX 1
MEPONPUATHAX H HX pe3ynprarax 3a
OTIETHBIH HHAHCOBBIH o,
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IMynxr ‘ 3naun
HaumeHoBaHH¢ HHPOPMAIIHOHHOTO
npukaza | HaumenoBanHe noKasaTe/Is Ne obBexTa (rpeSopanns) MOCTD,
Ne2515 P 6ann
22 [Nepeuens yomyr, | 13 | [lepedens YCAYT, OKa3BIBaEMBIX 1
NpeJOCTABIIeMbIX opraHuzauueil KyjabTypbl.
OpraHH3aLmneR KyJAbTYpBL | 14 | OrpaHnucHHS N0 ACCOPTHMEHTY YCIYT 0,5
OrpanA9eHHA 10 aCCOPTHUMEHTY | 15 | Orpannyenus mo NoTpeGHTEAIM YCIYT. 0,5
yCIIyT, OTpaHA4CHHA mo (16 | JomomHHTENBHEIE YCIYTH, OKA3bIBACMEIC 1
HOTpeOHTENAM YCIYT. OpraHH3altieH KYIbTYPBI
MonoaHATE BHEE yeayry, | 17 | Yemyru, okassiBaeMile Ha miarHod | 0,5
NMPEROCTARIACMBIC OCHORe,
opraHu3alHeH KynbTyphl. | 18 CTOUMOCTD OKa3bIBAEMBIX YCIYT. 0,5
Yemyrs, OpenocTaBsIEMBIE Ha | 19 1
wiatHoH ocHoBe. (CTOMMOCTBH
ycauyr. [Ipenocraenenue [Tpenocrapnenne NPeHMYIIECTBEHHOTO
NpeUMYIEeCTBEHHOro TpaBa npasa MOJIb30BAHHA YCIAYTaMH
NONb30BaHHA yCIyraMu yupexaeHns
yupexaeHHs
2.3 Coxpanenne BozMokHOCTH | 20 | CoxpaHeHHe BO3MOXHOCTH HaBHTauuu o | 0,5
HABHTAllHH IO CAHTy 1pH CaTy OpH OTKMIOYCHHHM TIpauIecKHX
OTKITIOYEHHH rpaduuecKux MEeMeHTOB odopMIIeHHA calita, KapTa
9JIEMEHTOB OQOpMIICHHA caliTa, caiita
KapThl caiira. Bpems | 21 Bpema nocrymHoctH uHbopmammu ¢ | 0,5
OOCTYITHOCTH uH(PpoOpMaLHu ¢ YUETOM IIEpephIBOB B paboTe calita
y4yeToM TmiepepbiBoB B pabore | 22 | Hammune He3aBUCHMOM cHcTeMBl ydera | 0,5
caTa. NOCEHMIEHNH caiiTa.
Hamaune He3aBHCHMON CHCTEMBI | 23 | Packpbrrne muOpMAnMH He3aBHCHMOH | 0,5
yJeTa MOCEINeHHH canTa. CHCTEMbI YueTa nocemienuii caiita
PackperTne HHpopManuy | 24 Hamuupe BCTPOSHHOI CHCTEMBI 0,5
HE3aBUCHMOH CHCTEMBbI y4eTa KOHTEKCTHOIO HOHCKa IO caliTy
nocemenuii  cafita. Hannuue [ 25 | Becmnarnocts, mocTynHocets | 0,5
BCTPOEHHOH CHCTEMEI HBpOpMALIHHU
KOHTEKCTHOTO MOHCKa MO CaHTy. [ 26 | OrcyrcteHe HapymeHuii oToGpaxenms, | 0,5
BecnatHocts,  AocTymHOCTD GOpPMATHPOBAHHS MM HHBIX Ae(HEKTOB
undopMaiuu Ha caﬁTe; 27 | JlaTa u BpeMs pa3MEIICHHA HHGOpMaIUH 0,5
Orcyrersue HapyIIeHUH | 28 | MocTyn K pasaeny «He3aBucuMas oneHKa 1
oToGpakeHHA, GOpMATHPOBAHNS KaueCTBA  MNPENOCTABIEHHA  YCOyr»
HaH MHBIX nedexron IoIkeH OBITh obeciedeH He Honee Jem 3a
unpopmanun Ha cafite. Jlara u 2 mepexola Mo CaliTy ¢ HCMONb3OBAHHEM
BpeMA pasMeInCHHA MEHIO HAaBHT-AHHH
HH$pOpMALTHA.
Hoctyn K pasaery

«HesaBHCHMas OIIEHKA Ka4ecTBa
OPedOCTABICHHA YCIYT» AOJDKEH
OBITE ObecnedecH He Ooee ueM 3a
2 mepexoja mo caHty ¢
HCMIONBE30BAHHEM MEHIO
HaBHTallHH
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IlyHkT H 3Havn
npuka3a | HaumeHoBaRHe moKasaTeIs Ne AuMeHoBaliHe HAQOPMAUHOHHOrO MOCTD,
Ni2515 o0bexTa (TpeboBaHHa) P

27 Hannune 3NMeKTPOHHBIX GHIETOB 29 Bﬂemﬁbﬁ Ouner  op rar;u [ 2
/ HaJIHYHE MEKTPOHHOTO 37 gynmyp SMEKTPOHHAIA KATANOL
Gpoumposauns  Gunerop  / : H-aiH PErHCTPALNA/BO3MOKHOCTE 1

POHHpPOBAHUS  OHIIETOB/9JEKTPOHHBIX
HAJTHYHE NEKTPOHHOM ouepenH / JOKYMEHTOB
Hanrie SICKIPOHHE 737 OneKTpoHHaA ouepeab/AEKTPOHHAS 1
KaTAIOroB / HAJIMYHE B
JICKTPORREX JIKYMEHTOB, 733 BupTyanbhbie 3KCKYPCHHU no 1
JOCTYTIHBIX I HOMYJYCHHA
OpraHM3alliH KYJIBTYphI

4.2 daMuIHH, HMEHa, OT4YecTBa, | 33 | Madopmauus o PYKOBOJHTENE 1
JOJDKHOCTH PYKOBOJAINETO OpraHH3aLHH KyJIBTYpEl, HHGOpMaLug 00
€OCTaBa OPraHU3aAlHK KY/IBTYPEI, OQHIMANBHBIX MEPOIIPHATHAX, BU3HTAX N
€& CTPYKTYPHBIX NOApasACICHHRI 0 palouyMx mnoe3KaX pYKOBOAMTENA
H (uIHanoB (IpH WX HaIHYHH), OpPraHM3alHH KYJbTYpPhl
PEXKHM, rpagpuk pabothr; | 34 CoctaB paboOTHHKOB, (aMMIHH, HMEHa, 1
KOHTAaKTHBIE TeNedoHBI, aapeca OTYECTBA, MAO/DKHOCTH PYKOBOJALIErO
EKTPOHHON [OYTEL, pa3aen LA COCTaBa OPraHH3AHH KyIbTYpsl
HanpaslieHHs MNpemnoxeHHH 1o | 35 | Pexnm, rpadux paboThl opraHH3aiMH 1
YIydIIEHHIO Ka4yecTBa  YCIyT KYJBTYPEI
OpraHH3aluH 35 | Tenedon cnpaBouHoi ciyxOHl, TenedoH 1

PYKOBOJAMTENA OpraHH3alliH KyJIbTYpBI
{npuemHast)

36 | Pasmen mnd HampaBleHUsA NpPETOKCHHIH 2
no  YIyYIIeHHI0  KavyecTBa  YCIyr
OpraHu3allH

37 | OHnafiH-KOHCYJIBTAHT OpTaHH3aLHH 1
KYJIBETYpH {cucrema MI'HOBEHHEIX
coo0ImeHnii 1 HHTEPaKTHBHOTO OOLICHHUS
c NMpeACTaBHUTENEM OpraHH3aL[HH
KYJIBTYPbI )}

5.2 llopsaoox  omeHkH  kadyecTBa | 38 | Corka wa pasfen omeHKH XadecTea 1
padoThI OpraHu3alyy Ha OKa3aHHA YCIIYT OpraHM3amHH KYJNBTYPHI
OCHOBaHHH CIPEACIEHHBIX (H N4 BHJKET Ha caiTe yqpemeﬂnﬂ)

KpHTEpHEB pexTuBrOCTH 35T TR (6anuep) Ha 1
paGoTsl OpraHH3ailiH, ABTOMAaTH3HPOBAHHYIO CHCTEMY
yTBCpRICHHEH HE3aBHCHMOMN OLIHKH Ka4ecTBa OKa3aHHA
YHONHOMOHEHHEM YCIIYT opralu3alui KyJIsTypsl
beneparbHbM OPTaHOM 45" 1 Mudopmanmonssie coobImeHHs o 1
HCTIOMHAHTCNLHOH BIACTH, IIPOBeAeHHH HE3aBUCHMOMH OLICHKH
pesyJIETAThL He3aBUCHMOH 41 IMopsagox  (Meromuka)  MpPOBEACHHA |
OUCHKH Kaqec?aml;xa?iﬂmnﬂ HE3aBHCMMON OLEHKH KavecTBa YCIyT
xﬁrx‘ypbl E a]ime OPTaHH3aIMH KYJILTYpEI

i 42 PesynpTarel  He3aBHCUMOH  OIECHKH 1
OpeiIOKEHNA 00  yIyyIICHHH

. Ka4yecTBa OKAa3aHUA YCHYT OpraHH3AlUU

KauecTBa MX JEATENBHOCTH; IUTaH ——
O YNy LICHHIO KadecTBa paboTLI 43 [Ipennoxenns od ynyqimeHUH KadecTsBa 1

OpraHHi3allu

HX JIeATeJIbHOCTH; IUIAH MO YIy4LISHAR
KauecTBa paboThl OPraHu3aliy KyJIbTYpEI




